Who is Served by the San Francisco Department of Public Health, CBHS

Mental Health Services in San Francisco are offered under the San Francisco Mental Health
Plan. All San Francisco Medi-Cal beneficiaries are automatically members of the San
Francisco Mental Health Plan. Healthy Families and Healthy Workers members of the San
Francisco Health Plan are also SFMHP members. In addition, the SFMHP recognizes the
public mental health system's role as a safety net for San Francisco residents who lack insurance
coverage or the means to cover the cost of mental health care. San Francisco has opted to
provide a single Mental Health Plan with the same services offered to Medi-Cal benefioiaries
and indigent San Francisco residents.

What Services are provided?

Consumers may access behavioral health services by calling the San Francisco Behavioral
Health Access Center, using the local or toll-free Central Access phone numbers (255-3737
or 1-888-246-3333) or TDD Access line (1-888-484-7200) or by walking into any of our many
clinics. Consumers have access to a comprehensive array of community-based services,
including but not limited to:

e Information and referral services.

e Prevention services.

e A full range of voluntary behavioral health services for children, families, TAY, adults
and older adults, including self-help, peer support, outpatient, case management, |
medication support, social rehabilitation, vocational rehabilitation, day treatment, dual
diagnosis treatment, substance abuse services, supported housing, residential care,
transitional residential treatment, sub-acute residential treatment, and crisis residential
treatment.

e 24-hour crisis services. .

e Involuntary assessment, inpatient hospitalization, and long-term care services for
individuals found to be a danger to themselves or others, or who are gravely disabled due
to a psychiatric problem.

Outside of our county network of services, the State of California’s Fee-for-Service Medi-Cal
program continues to offer some services to Medi-Cal beneficiaries that have been “carved out”
of County mental health plans. These include substance abuse services; private psychologist
and psychiatrist services for individuals who have both Medi-Cal and Medicare; and services
for individuals with cognitive and organic brain disorders. |

Mental health services delivered by primary care providers are not covered by SFMHP, but
these services may be covered either through the Fee-for-Service Medi-Cal program or one of
the two health plans for those enrollees. '




CLINIC

DROP-IN

PHONE HOURS
(Adults/Older ADDRESS ’ e HOURS (Mon-
Adults) NUMBER (Mon-Fri) Fri)
African- 2712 Mission St. (415) 401-2607 8:30am - Spm No drop in
American
Alternatives
Central City 90 Van Ness Ave. (415) 558-5900 8:30am - 5pm 9am — 4pm
Older Adults
Chinalown North 6 b Suoer (415)352:2000  830am-Spm o Iamand
Beach Ipm —3pm
Mission A.C.T. 2712 Mission St. (415) 401-2750 8:30am - Spm No drop in
Mission Mental 2712 Mission St. (415 401-2700 8:30am - Spm 9am — 11am
8:30am — 11 pm
(last field visit 10pm)
. . Saturday & Holidays
Mobile Crisis :
Treatment Center N/A (415) 355-8300 12pm — SPm No drop in
(last field visit 7pm)
Closed Sundays
OMI Famil ‘ Mon, Tue, Thu, Fri
C amiy 1701 Ocean Ave. (415) 452-2200 8:30am - 5pm 9am — 10am
enter _—
Wednesdays
1lam — 12pm
SFFIRST 760 Harrison St. (415) 836-1711 7:30am — 6pm No drop in
Southeast . .
Missiol111 Geriatric 3905 Mission St. (415) 337—2400 8:30am — 5pm No drop in
Mon, Tue, Thu, Fri
South o Market 760 Harrisonst.  (415)836-1700  §:30am—Spm  8:30am—1Llam
Wednesdays
Ipm — 3pm
Sunset Mental 1090 415t Avenue  (415) 753-7400 8:30am-5pm  9am-— 10am and
ealth
: 1pm - 3pm
Team II Mental 8am — 12pm and
Health Castro- 3850 17th Street (415) 934-7730 . I; No drop in
Mission pm —opm
Transitional Age 755 South Van Ness (415) 642-4507 8:30am - Spm No drop in

Youth

Ave.




<z, City and County of San Francisco
é_g Department of Public Health - Community Programs
¥ Business Office - Contract Compliance

CBHS Program Directory - Adult & Older Adult

Addiction Research and Treatment Services Executive Director: Evan Kletter |
1111 Market Street Email: ekletter@baartprograms.com !
San Francisco, CA 94103 Phone: (415) 552-7914 Ext: 133
(415) 552-7914
SA ART FACET Program Program Director: Nadine Laurent SOC Manager: Charles Rivera

433 Turk Street Email: nlaurent@baartprograms.com BOCC Manager: Carlos Balladares
San Francisco, CA 94102 Phone: (415) 563-9816 CDTA Manager: Mario Hernandez

FACET offers comprehensive substance abuse and parenting services to pregnant and parenting opiod dependent women. Women who enterthis
program receive 1) methadone treatmentto reduce physiological withdrawal symptoms from opiod addiction, 2) group and individual counseling, 3)
parenting and perinatal training, 4) medical services, 5) weekly group sessions. In addition, the FACET coordinator maintains all perinatal records,
deliver outcomes, APGAR scores, birth weight, weekly urine analysis results, and multidisciplinary team and Child Protective Services

correspondence.

SA ART Market Street Methadone Maintenance Program Director: Dan Graney SOC Managerf Charles Rivera
1111 Market Street, 1st Floor Email: dgraney@baartprograms.com BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 863-3883 CDTA Manager: Mario Hernandez

The Market Street Clinic offers comprehensive methadone treatment for opiod dependent persons. In addition to medication, patients receive a
complete medical examination at point ofintake and annually thereafter, and individual counseling sessions atleastonce permonthforaminimumof
50 minutes. Individual patient need determines the length and frequency of counseling session per month.

SA ART Turk Street Methadone Maintenance 'Prograrh Director: Nadine Laurent SOC Manager: Charles Rivera
433 Turk Street Email: nlaurent@baartprograms.com BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 928-7800 CDTA Manager: Mario Hernandez

The Turk Street Clinic offers comprehensive methadone treatment for opiod dependent persons. In addition to medication, patients receive a
complete medical examination at point ofintake and annually thereafter, and individual counseling sessions atleastonce permonth foraminimum of
50 minutes. Individual patient need determines the length and frequency of counseling session per month.

Asian American Recovery Services, Inc. Executive Director: Tony Duong
1115 Mission Road Email: tduong@aars.org
So. San Francisco, CA 94080 Phone: (650) 243-4874
(650) 243-4888
SA AARS Drug Court Treatment Center Program Director: Kate Godsey SOC Manager: Charles Rivera
509 6th Street * Email: kategodsey@comcast.net BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 222-6150 CDTA Manager: James Stroh

The Drug Court Treatment Center (DCTC)is the treatment component of the San Francisco Drug Court. We provide assessment to determine
eligiblityfortheprogram, casemanagementservices, Pre-treatmentgroups, Intensive OutpatientProgram, urinalysistesting, psychotherapyservices
and consulation to the court. )

SA AARS Lee Woodward Counseling Center for Women  Program Director: Rani Devadasan SOC Manager: Charles Rivera
2166 Hayes Street Suite 303 Email: rdevadasan@aars.org BOCC Manager: Sean Nguyen
San Francisco, CA 94117 Phone: (415) 776-1001 CDTA Manager: James Stroh

Lee Woodward Counseling Center for Women provides outpatient substance abuse and co-occurring disorders treatment for women only. Our
services include assessment, individual and group counseling, case management, crisis management and collateral services. We are skilled in
providing culturally sensitive treatmentandaddress the unique needs ofwomenin treatment such as providing child care. Treatmentisavailable both
during the day and in the evenings.

MH AARS Project ADAPT Mental Health Program Director: Rani Devadasan S‘OC Manager: Charles Rivera

2020 Hayes Street Email: rdevadasan@aars.org BOCC Manager: Sean Nguyen
San Francisco, CA 94117 Phone: (415) 750-5125 CDTA Manager: James Stroh

ADAPT provides adult outpatient mental health treatment aimed at reducing mental health symptoms and improving quality of life. Our services
include assessment, individual and group counseling, case management, crisis management and alternative therapies. Skilled in addressing
co-occuring disorders clinicians provide strength based and culturally sensitive counseling/therapy in English, Mandarin, Cantonese, Tagalog and

Korean.

SA AARS Project ADAPT SA Program Director: Rani Devadasan SOC Manager: Charles Rivera
2020 Hayes Street Email: rdevadasan@aars.org BOCC Manager: Sean Nguyen
San Francisco, CA 94117 Phone: (415) 750-5125 CDTA Manager: James Stroh

ADAPT Substance Abuse ADAPT provides adult outpatient treatment for substance abuse and co-occurring disorders. Our services include
assessment, individual and group counseling, case management, crisis management,collateral services, alternative therapies, socialization and
recreational activities with a strong emphasis in community building. We are skilled in providing culturally sensitive strength based treatment and
services in English, Mandarin, Cantonese, Tagalog and Korean. )
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SA AARS Residential Recovery Services Program Director: Sunjung Cho SOC Manager: Charles Rivera
2024 Hayes Street Email; scho@aars.org BOCC Manager: Sean Nguyen
San Francisco, CA 94117 Phone: (415) 750-5111 CDTA Manager: James Stroh

AARS Residential Treatment Programis acomprehensive drugandalcoholtreatmentprogram thatprovidesresidentialtreatmenttoadultsubstance
abusers, with an emphasis on the Asian Pacific Islandercommunity. The program consists ofindividual and group counseling; education seminars;
arttherapy, recreational activities and vocational/educational development. Italso offers a unique focus on family, community and uses a culturally
oriented approach as part of its therapeutic concept.

BAART Behavior Health Services Executive Director: Evan Kletter

1111 Market Street, 4th Floor Email: ekletter@baartprograms.com

San Francisco, CA 94103 Phone: (415) 552-7914 Ext: 133

(415) 552-7914

SA BBHS Market Homeless Women Methadone Maintenané&¥ogram Director: Dan Graney SOC Manager: Charles Rivera
1111Market Street Email: dgraney@baartprograms.com BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 863-3883 CDTA Manager: Mario Hernandez

Medically assisted treatment for homeless women addicted to opiates.

SA BBHS Market Jail-Out Methadone Maintenance Program Director: Dan Graney SOC Manager: Charles Rivera
1111 Market Street, 1st Floor Email: dgraney@baartprograms.com BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 863-3883 CDTA Manager: Mario Hernandez

Program for recently released inmates who struggle with addiction to opiates.

. SA BBHS Market PHC Methadone Maintenance Program Director: Dan Graney SOC Manager: Charles Rivera

1111Market Street Email: dgraney@baartprograms.com BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 863-3883 CDTA Manager: Mario Hernandez

Medically assisted treatment for people addicted to opiates.

SA BBHS Turk Homeless Women Methadone Maintenance Program Director: Nadine Laurent SOC Manager: Charles Rivera
433 Turk Street Email: nlaurent@baartprograms.com BOCC Manager: Carlos Balladares
San Francisco, CA 94102 Phone: (415) 928-7800 CDTA Manager: Mario Hernandez

Medically assisted treatment for homeless women addicted to opiates.

SA BBHS Turk PHC Methadone Maintenance Program Director: Nadine Laurent SOC Manager: Charles Rivera
433 Turk Street Email: nlaurent@baartprograms.com BOCC Manager: Carlos Balladares
San Francisco, CA 94102 Phone: (415) 928-7800 - CDTA Manager: Mario Hernandez

The Turk Street Clinic offers comprehensive methadone treatment for opiod dependent persons. In addition to medication, patients receive a
complete medical examination at point ofintake and annually thereafter, andindividual counseling sessions atleastonce per month foraminimum of
50 minutes. Individual patient need determines the length and frequency of counseling session per month.

SA BBHS Turk Street Jail-Out Methadone Maintenance ~ Program Director: Nadine Laurent SOC Manager: Charles Rivera
433 Turk Street Email: nlaurent@baartprograms.com BOCC Manager: Carlos Balladares
San Francisco, CA 94102 Phone: (415) 928-7800 CDTA Manager: Mario Hernandez

The Turk Street Clinic offers comprehensive methadone treatment for opiod dependent persons. In addition to medication, patients receive a
complete medical examination at point of intake and annually thereafter, and individual counseling sessions atleastonce per month fora minimum of
50 minutes. Individual patient need determines the length and frequency of counseling session per month.

BAART Community Health Care ) Executive Director: Evan Kletter
1111 Market Street 4th Floor . Email: ekletter@baartprograms.com
San Francisco, CA 94103 Phone: (415) 552-7914 Ext: 133
(415) 552-7914
MH BAART Community Health Care - MH Program Director: Nadine Laurent SOC Manager: Charles Rivera
433 Turk Street Email: nlaurent@baartprograms.com BOCC Manager: Carlos Balladares
SAN FRANCISCO, CA 94103 Phone: (415) 928-7800 CDTA Manager: Mario Hernandez

The Mental Health program provides individual, couple andfamily therapy. Therapy sessions are usually weekly, andlastforaboutanhour. Therapy
can help with such issues as depression, anxiety, loss, angerandrecovery fromtraumatic events. We alsoprovide grouptherapy including groups for
pain and stress management. We also provide medication management. :
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Baker Places, Inc. Executive Director: Jonathan Vernick
1000 Brannan Street, Suite 401 Email: jvernick@bakerplaces.org
San Francisco, CA 94103 Phone: (415) 864-4655 Ext: 206
(415) 864-4655
SA BP Acceptance Place Program Director: Mike Richards SOC Manager: Charles Rivera
1326 4th Avenue . Email: mrichards@bakerplaces.org BOCC Manager: Marshia Herring
San Francisco, CA 94122 Phone: (415) 682-2080 CDTA Manager: Stephen Banuelos

Acceptance Place is a 10-bed residential substance abuse treatment program primarily focused on treating gay men who may or may not have
co-existing mental health and/ormedical disorders, including HIV. The programis based on Social Model Rehabilitation philosophy andincorporates
harm-reduction philosophy, encouraging sobrietyas agoal, while understandingthatrelapseis aneventthatinformstreatment planningandisnot, by
itself cause for discharge from the program.

MH BP Assisted Independent Living Program (AILP) Program Director: Lee Hewitt SOC Manager: Sidney Lam
120 Page Street Email: Ihewitt@bakerplaces.org BOCC Manager: Marshia Herring
San Francisco, CA 94102 Phone: (415) 255-6544 CDTA Manager: Stephen Banuelos

The BakerPlaces' Assisted IndependentLiving Program (AILP) assists clients with psychiatric/substance abuse histories tofacilitate the formation of
cooperativehouseholdsemphasizingindependentliving. Providesongoingcasemanagementsupporttomaintainthe sehouseholdsandlinkclientsto
communily resources to meet vocational, educational, social service and recreational needs.

MH BP Baker Street House Program Director: Shannon Hugon : SOC Manager: Sidney Lam
730 Baker Street Email: shugon@bakerplaces.org BOCC Manager: Marshia Herring
San Francisco, CA 94115 Phone: (415) 567-1498 CDTA Manager: Stephen Banuelos

BakerPlaces'Baker StreetHouse providesa 3-monthresidentialtreatmentandrehabilitation programforadultswith majormental health disordersor
dualdiagnosis. Programgoalsareto develop clients'independentliving skills and the supportsthey needto sustain theirfunctioning in the community
andreduce their use ofemergency and inpatient treatment. Inciudes gay and lesbian services. Referrals to vocational rehabilitation and community
treatment, as well as transitional planning.

MH BP Grove Street House Program Director: Silvia Dunning - SOC Manager: Sidney Lam
2157 Grove Street Email: sdunning@bakerplaces.org BOCC Manager: Marshia Herring
San Francisco, CA 94117 Phone: (415) 387-2275 CDTA Manager: Stephen Banuelos

BakerPlaces' Grove Street House isan intensive, crisis stabilization residential dual diagnosis treatmentfacility thataccepts referrals from inpatient,
ADU, detox, jail setting, TAP,and 28-day recovery programs. Goals are to reduce use of emergency and inpatient treatment and stabilize clients for
transition to less-intensive treatment programs.

MH BP Jo Ruffin Place Program Director: Gregory Freeman SOC Manager: Sidney Lam
333 - 7th Street Email: gfreeman@bakerplaces.org BOCC Manager: Marshia Herring
San Francisco, CA 94103 Phone: (415) 252-1853 ' CDTA Manager: Stephen Banuelos

BakerPlaces'Jo Ruffin Place, atransitional residentialtreatment program (TRTP), provides upto three months of residential treatment for adults with
majormental health disorders and co-occurring substance abuse problems. Goals ofthe program are to develop clients'independentliving skills and
the supportsthey needto sustaintheirfunctioning inthe community and reduce the use ofemergency services andinpatienttreatment. Residents are
expected to participate in the on-site day treatment program. There are also referrals to vocational services and community treatment.

SA BP Joe Healy Medical Detox Program Director: John Fostel SOC Manager: Charles Rivera
101 Gough Street & 120 Page Street Email: jfostel@bakerplaces.org BOCC Manager: Marshia Herring
San Francisco, CA 94102 Phone: (415) 864-4965 . CDTA Manager: Stephen Banuelos

The Joe Healy Residential Detox Program provides oral medication and twenty-four hour a day LVN supervision in a residential setting to clients
withdrawing from alcohol, opiates and benzodiazepines. Length of stay 7 - 21 days.

MH BP Odyssey House ) Program Director: Jack Diggs SOC Manager: Sidney Lam
484 Oak St . Email: jdiggs@bakerplaces.org BOCC Manager: Marshia Herring
San Francisco, CA 94102 Phone: (415) 626-5190 CDTA Manager: Stephen Banuelos

Baker Places' Odyssey House provides a permanent residential treatment and rehabilitation program for adults with mental health disorders and
substance use problems. Program goals are to develop clients'independent living skills and the supports they need to sustain their functioning in the
communityandreducetheiruseofemergencyandinpatienttreatment. Provides specializedservicesforAfrican Americans, andreferralstovocational
rehabilitation and community treatment. .

MH BP Robertson Place - Program Director: Luke Verde SOC Manager: Sidney Lam

921 Lincoln Way Email: lverde@bakerplaces.org BOCC Manager: Marshia Herring
San Francisco, CA 94122 Phone: (415) 664-1734 CDTA Manager: Stephen Banuelos

Baker Places' Robertson Place, a transitional residential treatment program (TRTP), provides up to three months of residential treatment for adults
withmajormental health disorders and co-occurring substance abuse problems. Goals ofthe programare to develop clients'independentliving skills
andthe supportsthey needtosustaintheirfunctioning inthe community and reduce the use ofemergency services andinpatienttreatment. Residents
are expected to participate in the on-site day treatment program. There are also referrals to vocational services and community treatment.

+MH BP San Jose Place Program Director; Gonti Newman SOC Manager: Sidney Lam
673 San Jose Avenue Email: gnewman@bakerplaces.org BOCC Manager: Marshia Herring
San Francisco, CA 94110 Phone: (415) 282-3789 CDTA Manager: Stephen Banuelos

BakerPlaces'SanJose Place, atransitionalresidentialtreatmentprogram (TRTP), provides up to three months of residential treatmentforadults with
majormental health disorders and co-occurring substance abuse problems. Goals of the programare to develop clients'independentliving skills and
the supportsthey needto sustaintheirfunctioninginthe community and reduce the use ofemergency servicesandinpatienttreatment. Residents are
expected fo participate in the on-site day treatment program. There are also referrals to vocational services and community treatment.
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Bayview Hunter's Point Foundation Executive Director: Jacob Moody
150 Executive Park Suite 2800 Email: jacob.moody@bayviewci.org
San Francisco, CA 94134 Phone: (415) 468-5105
(415) 468-5100
MH BVHP Integrated Behavioral Health Program Program Director: Erin Zielinski SOC Manager: Gloria Frederico
5815 Third Street Email: erin.zielinski@bayviewci.org BOCC Manager: Carlos Balladares
San Francisco, CA 94124 Phone: (415) 822-7500 CDTA Manager: Erik Dubon

The Bayview Hunters PointFoundation Integrated BehavioralHealth program providesmentalhealthandsubstance abuse (alcohol andotherdrugs)
interventions to a population of chronically mentally ill San Francisco residents, with an emphasis on reducing the number of people requiring more
intensive levels of care. Through treatmentand community services logical, coordinated interventions will be providedto adult, adolescent, and child
residents of San Francisco. The program represents diverse ethnic and cultural groups, and collaborates with other programs in efforts to enhance
leamning, growth and development of child and adolescent clients. )

MH BVHP Anchor Program Program Director: Pamela Cabrera SOC Manager: Gloria Frederico
1701 Ocean Avenue Suite 24 Email: pamela.cabrera@sfdph.org BOCC Manager: Carlos Balladares
San Francisco, CA 94112 Phone: (415) 452-2200 CDTA Manager: Erik Dubon

MentalHealth Servicesforindividuals with Developmental Disabilities. Acollaborationbetweenthe San Francisco Departmentof Behavioral Health
and Golden Gate Regional Center, The Anchor Program seeks to prevent the onset of psychiatric crises requiring emergency services orinpatient
hospitalization. Treatmentisforadults ages 18-61with co-occurringmental healthand developmentalorintellectual disability diagnosis andincludes
individual, group and family therapy. .

SA BVHP Jail Methadone Courtesy Program Director: Alfredta Nesbitt SOC Manager: Charles Rivera
1625 Carroll Street Email: alfredta.nesbitt@bayviewci.org BOCC Manager: Carlos Balladares
San Francisco, CA 94124 Phone: (415) 822-8200 CDTA Manager: Erik Dubon

B.V.H.P. Foundation Jail Methadone Courtesy Dosing Program provides medically safe, comfortable detoxification for opiate abusing adults while
incarceratedin San Francisco Countyjail. Participants must be enrolled in local county methadone maintenance ordetoxification programinorderto
receive services.

SA BVHP Jelani Family Program Program Director: Andrew-Nelson Peterson SOC Manager: Annette Quiett
1638-40 Kirkwood Avenue Email: peterson_a@jelaniinc.org BOCC Manager: Sean Nguyen
San Francisco, CA 94124 Phone: (415) 671-1165 . CDTA Manager: Erik Dubon

The Family Program is a residential mental health and substance treatment program for dually diagnosed single fathers with children ages 0-12 &
couples with children ages 0-12.  Jelani provides an opportunity for men, women & their children to receive one consistent message about
substance abuse andmental health treatment. The programfocuses onthe individualandeachindividuals specificneedswithan emphasisonoverall
health. The goalis to supportthe individual in their recovery process so that they may pursue a personally meaningful and healthy life. The integrated
treatment that clients receive is designed to support and empower them to define and achieve their individual goals. Integration is focused on both
internal programmatic treatment & external support and services. .

SA BVHP Jelani House Program Director; Andrew-Nelson Peterson SOC Manager: Annette Quiett
1601 Quesada Avenue Email: peterson_a@jelaniinc.org BOCC Manager: Sean Nguyen
San Francisco, CA 94124 Phone: (415) 822-5977 Ext: 203 CDTA Manager: Erik Dubon

Jelani House is a residential mental health and substance treatment program for pregnant/postpartum women and women with children ages 0-5.

Jelaniprovidesanopportunityforwomen &theirchildrentoreceive one consistentmessage aboutsubstance abuseandmentalhealthtreatment. The
programfocuses on the individualand each individuals specific needs with an emphasis on overall health. The goalisto supportthe individualintheir
recoveryprocesssothattheymaypursue apersonallymeaningfulandhealthy life. Theintegratedtreatmentthatclientsreceiveis designedto support
andempowerthemtodefine andachieve theirindividualgoals. Integrationisfocusedonboth internalprogrammatictreatment & external supportand

services.

SA BVHP Methadone Maintenance Program Director: Alfredta Nesbitt SOC Manager: Charles Rivera
1625 Carroll Street Email: alfredta.nesbitt@bayviewci.org BOCC Manager: Carlos Balladares
San Francisco, CA 94124 Phone: (415) 822-8200 CDTA Manager: Erik Dubon

Bayview's Outpatient Methadone Maintenance Treatment Program serves individuals 18 years and olderwho are unable to cease the use of heroin
without medical assistance and who are at risk for HIV/AIDS.

MHSA  SF Live Wellness Collaborative Program Director: Terry Ryan SOC Manager: Rhea Bailey
150 Executive Park Blvd. suite 2300 Email: terry.ryan@bayviewci.org BOCC Manager: Carlos Balladares
San Francisco, CA 94134 Phone: (415) 468-5100 CDTA Manager: Erik Dubon

Services for healthy living for the residents of the Bayview Hunters Point community.
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Black Coalition On AIDS Executive Director: Perry Lang
601 Cesar Chavez Email: plang@bcoa.org
San Francisco, CA 94124 Phone: (415) 615-9445 Ext: 103
(415) 615-9945 .
MHSA  Stress Reduction Program-Outreach Services Program Director: Javarre Wilson " SOC Manager: Marlo Simmons
601 Cesar Chavez Street Email: javarre@bcoa.org BOCC Manager: John Pabustan
San Francisco, CA 94107 Phone: (415) 615-9945 CDTA Manager: James Stroh

Underthe stressreduction contract, BCA/Rafikiprovides an array of wellness services, including nutrition workshops, yogaand dance classes, along
with complementary alernative medicine options such as acupuncture and massage.

Brainstorm Tutoring Executive Director: Jeffrey Steeno
1550 McKinnon Avenue Email: brainstormtutoring@gmail.com
San Francisco, CA 94124 Phone: (415) 793-6041
(415) 793-6041
MH Brainstorm Tutoring Program Director: Jeffrey Steeno SOC Manager: Marlo Simmons
1550 McKinnon Avenue . Email: brainstormtutoring@gmail.com BOCC Manager: John Pabustan
San Francisco, CA 94188 Phone: (415) 793-6041 CDTA Manager: Erik Dubon
CA Institute of Integral Studies Executive Director: Joseph Subbiondo
1453 Mission Street . Email: jsubbiondo@gciis.edu
San Francisco, CA 94103 . . Phone: (415) 575-6105
(415) 575-6105
MHSA  CA Institute of Integral Studies Program Director: Monique LeSarre SOC Manager: Kimberly Ganade-Torres
1453 Mission Street Email: mlesarre@ciis.edu BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 575-6100 CDTA Manager: Erik Dubon

CIIS provides wraparound student support services within its School of Professional Psychology and Health to increase recruitment and retention of
studentsfromunderrepresentedgroupswhileactively promoting the mandates of MSHA and careeropportunitiesinthe public sectorofmental health
services. Students that are currently underrepresented in professional and licensed mental health fields include: mental health consumers and their
family members with experience in the public mental health system; minority students, particularly African American, Asian & Asian American,
Hispanic/Latino, Native American, and Pacific Islander; and lesbian, gay, bisexual, transgender, and queerstudents. ClIS supportsthese studentsin
obtaining masters degrees in counseling psychology.

Center for Juvenile & Criminal Justice, Inc. Executive Director: Dan Macallair
40 Boardman Pl Email: dmacallair@cjcj.org
San Francisco, CA 94103 ) . Phone: (415) 621-5661 Ext: 310
(415) 863-2323
SA Supportive Living Program Program Director: Abu Qadir Al-Amin SOC Manager: Annette Quiett
40 Boardman Place . Email: abu@cijcj.org BOCC Manager: Duane Einhorn
San Francisco, CA 94103 Phone: (415) 621-5661 CDTA Manager: Mario Hernandez

CenteronJuvenileand CriminalJustice (CJCJ)isalicensedresidentialtreatmentprogramforex-offenders recently releasedfrom State prisonandon
parole to San Francisco. The program is part of a continuum of services that target this population called the Bay Area Services Network (BASN).
Essential program elements include room and board, group counseling, individualized treatment planning and case management, job/vocational

assistance and placement. :

Central City Hospitality House Executive Director: Jackie Jenks
- 290 Turk Street Email: jjenks@hospitalityhouse.org

San Francisco, CA 94102 Phone: (415) 749-2113

(415) 749-2100 . ’

MHSA  CCHH Holistic Weliness Community Building Progrérogram Director: Jackie Jenks SOC Manager: Kimberly Ganade-Torres
290 Turk Street Email: jjenks@hospitalityhouse.org BOCC Manager: Carlos Balladares
San Francisco, CA 94102 Phone: (415) 749-2100 CDTA Manager: James Stroh

MHSA  CCHH Older Adult Program Director: Jenny Collins SOC Manager: Rhea Bailey
290 Turk Street Email: jeollins@hospitalityhouse.org BOCC Manager: Carlos Balladares
San Francisco, CA 94102 Phone: (415) 749-2100 CDTA Manager: James Stroh

The Sixth Street Self-Help Center, a program of Hospitality House, is acommunity drop-in center that provides a range of socialization and wellness
services for people in the community using a peer-based, self-help, harm reduction model. The Centerislow-threshold, has no criteria forentry, and
allows people to access services as they are ready and able to do so. Services provided include peer counseling, individual case management, and
supportgroupsaddressingamultitude ofissuesincludingmentalhealth, substance abuse, employment, medical care, housing, legalissuesandother
barriers to stability and health. Socialization services include drop-in social activities both for the general community and specific to olderadults. The
program'’s case management component provides support and linkage to housing access and treatment for behavioral health issues, benefits and
entitlement support, legal assistance, medical care, employment and other resources as necessary.
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MHSA  Hospitality House Sixth Street Self-Help Center ~ Program Director: Jenny Collins SOC Manager: Rhea Bailey
169 Sixth Street Email: jcollins@hospitalityhouse.org BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 369-3040 CDTA Manager: James Stroh

The Sixth Street Self-Help Centeris a meeting ground where people socialize comfortably and rediscover the human warmth they often miss during
daily survival on the streets and in their diverse housing situations. Peer staff and case managers provide individual housing counseling and care
planningforpeople seeking long-term services. Thisincludes assistance obtaining public benefits; emergency, transitional and permanent housing;
substance usecounseling; mentalhealth support; andaccesstootherservices. Throughthe on-siteemploymentresource center, counselorsprovide
supportforjob seekerstoopenemaildccounts, sendfaxes, searchforjobs, write resumes, obtainworkclothing andtools, andbuildjob retention skills
to maintain employment and further career goals.

MH Hospitality House Tenderloin Self-Help Center Program Director: Jenny Collins SOC Manager: Rhea Bailey
290 Turk Street Email: jeollins@hospitalityhouse.org BOCC Manager: Carlos Balladares
San Francisco, CA 94102 Phone: (415) 749-2143 CDTA Manager: James Stroh

The Tenderloin Self-Help Center is a meeting ground where people socialize comfortably and rediscover the human warmth they often miss during
daily survival on the streets and in their diverse housing situations. Peer staffand case managers provide individual housing counseling and care
planningforpeople seeking long-term services. Thisincludes assistance obtaining publicbenefits; emergency, transitional and permanent housing;
substance usecounseling; mentalhealth support; andaccesstootherservices. Throughthe on-site employmentresource center, counselorsprovide
supportforjob seekerstoopen email accounts, sendfaxes, searchforjobs, write resumes, obtain work clothing andtools, andbuildjob retention skills

to maintain employment and further career goals.

City College of San Francisco Executive Director: Tandy lies
50 Phelan Avenue Email: tiles@ccsf.edu
San Francisco, CA 94112 . Phone: (415) 452-5160
(415) 452-5160
MHSA  CCSF Community Mental Health Certificate Program Director: Sal Nunez SOC Manager: Kimberly Ganade-Torres
50 Phelan Avenue, MU 353 Email: snunez@ccsf.edu - BOCC Manager: Duane Einhorn
San Francisco, CA 94112 Phone: (415) 452-7387 CDTA Manager: Eric Whitney

The Community Mental Health Worker Certificate (CMHC) at City College of San Franciscois a 16 unitprogram based onthe wellness and recovery
modelinmental health. The curriculum s designedtotrain a diverse group of front-line health workers to provide culturally responsive mental health
and recovery services in San Francisco. The program is focused on engaging individuals with lived experience, their family members, field
practitioners, and other interested persons and communities. Itis comprised of courses that promote the development of skills needed to become
gainfully employed as a mental health worker and enhance the knowledge base of those already employed. As part of their education, students will
complete an internship with a local agency serving consumers of mental hea :

SA CCSF Drug & Alcohol Studies Certificate Program Director: Tandy lles SOC Manager: Annette Quiett .
50 Phelan Avenue, MU 353 Email: tiles@ccsf.edu BOCC Manager: Duane Einhorn
San Francisco, CA 94112 Phone: (415) 4562-5160 CDTA Manager: Eric Whitney

The CCSF Drug and Alcohol Studies Program is accredited by the California Association of Alcohol and Drug Educators (CAADE). Our program
preparesstudentstobecome counselors, casemanagers, andotherspecialistwith strongcompetenciesin drugandalcoholaddiction, preventionand

treatment.
Community Awareness & Treatment Services Executive Director: Janet Goy

1171 Mission Street Email: ed@catsinc.org

San Francisco, CA 94103 Phone: (415) 241-1194

(415) 241-1199 )

SA CATS AWoman's Place Program Director: Felicia Houston SOC Manager: Edwin Batongbacal
1049 Howard Street Email: felicia@awpcats.org BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 487-2140 CDTA Manager: Francine Austin

The Program is an overnight with full day services. The client access services either through community outreach or emergency drop-in. The
program bases itself on the tenets of steps 1-3 of Twelve Step Programs within the inclusion of peer interaction goups, process groups, arttherapy,
acupuncture, seekingsafety, relaxation/meditationgorups,angermanagementgroups, education/lifeskillsgroups, andindividualmentalhealthstatus
assessments. The programs length of stay ranges from 30 to 120 days targeting primarily homeless women with co-occuring disorders.

SA CATS A Woman's Place Drop-In Center Program Director: Felicia Houston SOC Manager: Edwin Batongbacal
211 - 13th Street Email: felicia@awpcats.org BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 293-7360 CDTA Manager: Francine Austin

The goal of A Womans Place Drop-In Centeris to provide trauma-informed, gender-responsive care to women in the form of low-threshold drop-in
services targetedto the complex needs of multiply diagnosed homeless women, with close linkages to primary care, case management, residential
substance abuse and HIVtransitional housing andcare. AWP Drop-In Centertargetswomen, transgenderfemales andfamliesi.e.: single mothers, &
mothers accompanied by a male partner must have adependent child in custody. Forall adult clients the age criterais 18to 65+ and itincludes those
who abuse substances, suffer from mental illness and who are homeless and often victims of violence in and around the Tenderioin.
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SA CATS Golden Gate for Seniors Program Director: Nicole Johnson SOC Manager: Charles Rivera
637 So. Van Ness Avenue Email: nicole@goldengateforseniors.or.. BOCC Manager: Sean Nguyen
San Francisco, CA 94110 Phone: (415) 626-7553 CDTA Manager: Francine Austin

Golden Gate for Seniors is a 6-month, residential addiction treatment facility for individuals aged 55 and older. Alcohol and drug education services
are provided along with individual and group counseling and other recovery related activities. Introductionto San Francisco'sresourcesforseniorsis
also provided, as well as aftercare services.

SA CATS Mobile Assistance Patrol - MAP Program Director: Max Haptonstahl SOC Maﬁager: Edwin Batongbacal
1171 Mission St. . Email: mapdir@catsinc.org BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 431-7400 CDTA Manager: Francine Austin
This program closed 12/31/12 and funding was rolled over to form the new Engagement Specialist Team operated by SFHOT.
SA CATS SF Homeless Outreach Team - SFHOT Program Director: Rann Parker SOC Manager: Edwin Batongbacal
1060 Howard Street, 3rd Floor Email: rann.parker@sfdph.org BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 865-5200 CDTA Manager: Francine Austin

SFHOT is a collaboration between Department of Public Health, Human Services Agency and CATS all of which provide staff. SFHOT's goal is to
engage, place and stabilize chronically homeless people living on the streets of SF by moving them into permanent housing through outreach and
case management. Prioritiesinclude chronicallyhomelessandhomelessindividualswhoarepublicinebriates, agressivepanhandlers, andhighusers
of emergency services. )

Community Housing Partnership Executive Director: Gail Gilman
20 Jones Street Ste. 200 - Email: ggilman@chp-sf.org
San Francisco, CA 94102 Phone: (415) 852-5307 Ext: 307
(415) 852-5300
MH CHP Essex House Program Director: Lisa Blakely SOC Manager: Sidney Lam
684 Ellis Street Email: Iblakely@chp-st.org BOCC Manager: Marshia Herring
San Francisco, CA 94109 Phone: (415) 409-4611 CDTA Manager: Stephen Banuelos

CHP provides supportive housing and services to chronically homeless adults at the Essex towards the goal of increasing self-sufficency. Services
include case management, mental health services and crisis intervention.

MH CHP Zygmunt Arendt House Program Director: Lisa Blakely SOC Manager: Sidney Lam
850 Broderick Street Email: Iblakely@chp-sf.org BOCC Manager: Marshia Herring
San Francisco, CA 94115 Phone: (415) 852-5300 : CDTA Manager: Stephen Banuelos

CHP provides supportive housingand servicesto homeless seniorsat ZygmuntArendtHouse towardsthe goal ofincreasing self-sufficency. Services
include case management, mental health services and crisis intervention.

Community Youth Center SF Executive Director: Sarah Wan
1038 Post Street Email: sarahw@cycsf.org
San Francisco, CA 94109 . Phone: (415) 775-2636 Ext: 218
(415) 775-2636
MHSA  CYC API Youth & Family Program Director: Bradford Woo SOC Manager: Kimberly Ganade-Torres
1038 Post Street Email: bradfordw@cycsf.org BOCC Manager: Marshia Herring
San Francisco, CA 94109 Phone: (415) 775-2636 CDTA Manager: Eric Whitney

AP! Youth & Family Community Support Services (APIYFCSS) addresses mental health stigma, limited access to linguistically and culturally
appropriate services, and co-factors surrounding AP youth- and LGTBTQQ youth-specific mental health issues such as violence, HIV/AIDS, and
substance use. The program includse outreach, early identification, mental health assessment, case management and linkage to services through
earlyidentification, peer-ledandparent-ledsupportgroupsandactivities, communityeducationandservices, community projects, andculturalidentity
activities. For more information, please contact CYC at 415.775.2636.

Conard House, Inc. Executive Director: Richard Heasley

1385 Mission Street #200 Email: rheasley@conard.org
San Francisco, CA 94103 Phone: (415) 864-7833 Ext: 203
(415) 864-7833
MH Conard House Outpatient Services Program Director: Louise Foo SOC Manager: Sidney Lam
1385 Mission Street, Sutie 200 Email: louise@conard.org BOCC Manager: Tom R Mesa
San Francisco, CA 94103 Phone: (415) 864-7833 CDTA Manager: Stephen Banuelos

Conard House's mission is to develop resources that help people self-manage mental iliness. Services include money management, psychosocial
case management, individualandgroup counseling, and crisisintervention. Our supportive housing programinclude studio apartments, single room
occupancy hotels and shared accommodations in apartments.
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MH Conard Rep Payee Program Director: Roger Mendoza SOC Manager: Annette Quiett
154 Ninth Street Email: roger@conard.org BOCC Manager: Tom R Mesa
San Francisco, CA 94103 Phone: (415) 558-8767 CDTA Manager: Stephen Banuelos

The Conard House Rep Payee Services Program provides representative payee and money management to San Francisco residents who are
homeless or at risk of homelessness. This includes light case management including housing referrals and assistance maintaining stable housing.

Crestwood Behavioral Health, Inc. : Executive Director: George Lytal
520 Capitol Mall, Suite 800 Email: glytal@cbhi.net
Sacramento, CA 95814 Phone: (916) 471-2235
(916) 471-2244
MH Crestwood Manor Vallejo Program Director: Minda Bunggay SOC Manager: David Sickles
115 Oddstad Drive Email: mbunggay@cbhi.net BOCC Manager: John Pabustan
Vallejo, CA 94589 Phone: (707) 552-0215 CDTA Manager: Valerie Lai

Crestwood Facilties provide subacute care forthe mentallyillinneed oflong-term supervisionandtreatment, usuallyinvoluntary. Clients are between
the ages of 18and 60 and referred frominpatient units. Crestwoodoffersboth enhancedandroutine services. Some programs offer care specializing
in neurobehavioral programs for residents with severe neurological problems, including Huntingtons Chorea, and traumatic brain injury. Latin and
Asian focus programs are available.

Curry Senior Center (North of Market) Executive Director: David Knego
333 Turk Street ’ Email: david.knego@sfdph.org
San Francisco, CA 94102 Phone: (415) 885-2274
(415) 885-2274
MHSA  Curry Senior Center Behavioral Health Program Director: Susmita Shah SOC Manager: Rhea Bailey
315 Turk Street Email: Susmita.Shah@sfdph.org BOCC Manager: John Pabustan
San Francisco, CA 94102 Phone: (415) 885-2274 CDTA Manager: James Stroh

Curry Senior Center's Behavioral Health program provides groups and individual counseling forsenioré dealing with depression, isolation and other
issues of aging.

SA Curry Senior Center Outpatient Program Director: Susmita Shah SOC Manager: Charles Rivera
333 Turk Street Email: Susmita.Shah@sfdph.org BOCC Manager: John Pabustan
San Francisco, CA 94102 Phone: (415) 885-2274 CDTA Manager: James Stroh

Curry Senior Center provides older adult services, including primary.care, a meal site, substance abuse services, and supportive housing. They
provide home visits.

Dignity Health Care/St. Francis Memorial Hospital Executive Director: Tom Hennessy
900 Hyde Street ' Email: tom.hennessy@DignityHealth.org
San Francisco, CA-94109 Phone: (415) 353-6624
(415) 353-6600
MH St. Francis Hospital Psychiatric Inpatient, 3rd Floor Program Director: Karen Wells SOC Manager: Miriam Damon
900 Hyde Street #511 . Email: karen.wells@DignityHealth.org BOCC Manager: Carlos Balladares
San Francisco, CA 94109 Phone: (415) 353-6230 CDTA Manager: Joseph Cecere

St. Francis Memorial Hospital provides acute psychiatric inpatient services beds for Short-Doyle funded patients. The psych unithas 35beds with 11
beds in suspension consisting 24 inpatient locked unit. One room has capacity for restraints to be used and there are two open seclusion rooms.
Psychiatric disorders common to the populations served are bipolar disorder, schizophrenia, and major depression.

Edgewood Center for Children & Families Executive Director: Matt Madaus
1801 Vicente Street Email: mattm@edgewood.org
San Francisco, CA 94116 Phone: (415) 682-3269
(415) 682-3211
MHSA Edgewood Mental Health Consultation Program Director: Matt Madaus SOC Manager: Rhea Bailey
1801 Vicente Street Email: mattm@edgewood.org BOCC Manager: Marshia Herring
San Francisco, CA 94116 Phone: (415) 682-3211 CDTA Manager: Elizabeth Davis

Edgewood's Youth Agency Mental Health Consultation program offers no cost consultation to help youth serving agencies address organizational
needs, improve program effectiveness, achieve full staff potential so they can better serve the youth they work with. Services include: Collaborative
partnership;Identificationofagencygoals; Customizedservicessuchasorganizationalassessments, trainings, clinicalcoachingfornon-clinical staff,
team building, organizational systems design. Serves all San Francisco Agencies who serve at-risk youth ages 12-24.
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MHSA Edgewood School Based Well Being - Drew Program Director: Lisa Gutierrez-Wang SOC Manager: Rhea Bailey
1801 Vicente Street - Email: lisaw@edgewood.org BOCC Manager: Marshia Herring
San Francisco, CA 94116 Phone: (415) 682-3211 CDTA Manager: Elizabeth Davis

Edgewood's School-Based Well-Being Program at Dr. Charles R. Drew College Preparatory Academy will build the capacity of teachers to handle
behavioralissues as they arise, the capacity of families to provide the support their children need to succeed and the capacity of children to deal with
issues that may be impeding their academic and social progress.

MHSA  PIP Consultation Program Director: Jonathan Weinstock SOC Manager: Rhea Bailey
1801 Vicente Street Email: jonathanw@edgewood.org BOCC Manager: Marshia Herring
San Francisco, CA 94116 Phone: {415) 682-3211 ~ CDTA Manager: Elizabeth Davis
Episcopal Community Services of San Francisco . Executive Director: Ken Reggio
165 8th Street, 3rd Floor Email: kreggio@ecs-sf.org
San Francisco, CA 94103 . Phone: (415) 487-3300 Ext: 1201
(415) 487-3300 :
MH ECS SF START ’ Program Director: Kathy Treggiari SOC Manager: Edwin Batongbacal
1001 Polk Street Email: ktreggiari@ecs-sf.org BOCC Manager: Tom R Mesa
San Francisco, CA 94109 Phone: (415) 487-3300 Ext: 4211 CDTA Manager: James Stroh

ECS staffs the San Francisco Shelters Treatment Access and Resource Team (SF START) with nine behavioral health specialists who serve ECSs
two year-round shelters and three other city shelters. Our nine clinicians plus two information and resource specialists provide shelter clients with
coordinated andintegrated servicesto supportrecovery. SF START serves homeless male, female, andtransgenderadults, 18years andolder, who
present with moderate to severe behavioral health issues including psychiatric, substance abuse and co-occurring chronic medical conditions.

Family Service Agency of San Francisco Executive Director: Robert Bennett
1010 Gough Street Email: bbennett@fsasf.org
San Francisco, CA 94109 Phone: (415) 474-7310 Ext: 313
(415) 474-7310
MH FSA Adult Full Service Partnership (FSP/CARE/ACM) Program Director: Allison lkeda SOC Manager: Rhea Bailey
1010 Gough Street Email: aikeda@fsasf.org BOCC Manager: Tom R Mesa
San Francisco, CA 94109 Phone: (415) 474-7310 : CDTA Manager: Hilda Jones

Acollaborative partnershipwithothercommunity-basedprogramsto supportiow-income, mentallyilladults (18-60yearsold), with histories of serious
and persistent challenges and often homelessness, in need of intensive case management and otherintervention, especially designedto anticipate
problems before they become emergencies; service attention is directed toward mental health and substance abuse treatment, referrals to medical
health care, housing assistance, vocational and educational support, and any notable impediment to a client's being able to function with support
within the San Francisco Community. Participants must have a mental health disorder.

MHSA  FSA Curry Peer Based Wellness & Recovery Drop-RréigatarDirector: Andrew Brown SOC Manager: Marlo Simmons
333 Turk Street Email: abrown@fsasf.org BOCC Manager: Tom R Mesa
San Francisco, CA 94102 Phone: (415) 292-1081 CDTA Manager: Hilda Jones

The program serves olderaduits, 60 and older,who currently have mental health and/or substance abuse issues. Thesesadultsmay be homeless or
_ episodicallyhomeless. Theyalso maynothave been connectedtobehavioralhealth services before. The Drop-in Centeroffersagathering placewith
peer-based support, resources to help clients access services and advocacy. No direct services are delivered.

MH FSA Geriatric Outpatient Services Program Director: Christine Roppo-Soares SOC Manager: Charles Rivera
1010 Gough Street Email: csoares@fsasf.org BOCC Manager: Tom R Mesa
San Francisco, CA 94109 Phone: (415) 474-7310 Ext: 491 CDTA Manager: Hilda Jones

Comprehensive case management, counseling, and psychiatric services providedforolder adults withmental health concerns, including substance
abuse, tohelpmaintainindependenceanddignitywhileaginginplace. In-homeandclinic-based servicesoffered, includingevidence-basedpractices
and assessments. Clinics at 1010 Gough and 6221 Geary. Referrals from CBHS, the community, and walk-ins.

MH FSA Geriatric Services West Program Director: Lisa Jones SOC Manager: Charles Rivera
6221 Geary BI., 2nd Floor Email: ljones@fsasf.org BOCC Manager: Tom R Mesa
San Francisco, CA 94121 Phone: (415) 386-6600 CDTA Manager: Hilda Jones

Comprehensive case management, counseling, and psychiatric services providedforolder adults with mental health concerns, including substance
abuse, tohelpmaintainindependence anddignitywhile aginginplace. In-home andclinic-basedservices offered, includingevidence-basedpractices
and assessments. Clinics at 1010 Gough and 6221 Geary. Referrals from CBHS, the community, and walk-ins.

MHSA  FSA Oider Adult Full Service Partnership (ICM & F$Rpgram Director: Christine Roppo-Soares SOC Manager: Rhea Bailey
1010 Gough Street Email: csoares@fsasf.org BOCC Manager: Tom R Mesa
San Francisco, CA 94109 Phone: (415) 474-7310 Ext: 423 CDTA Manager: Hilda Jones

A collaborative partnership with other community-based programs to support older adults in need of intensive case management including mental
health and substance abuse treatment, medical health care, housing assistance, vocational andeducational support, and counseling. Following the
Mental Health Recovery Model, participants have primary control over decisions about their care. The program includes a workforce component.
Referrals through Community Behavioral Health Services, San Francisco Department of Public Health.
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MHSA  FSA Prevention & Recovery in Early Psychosis (PREf®@gram Director: Kim Kokoska SOC Manager: Rhea Bailey
6221 Geary Bivd Email: kkokoska@fsasf.org BOCC Manager: Tom R Mesa
San Francisco, CA 94121 Phone: (415) 476-7278 CDTA Manager: Hilda Jones

PREP is an early-intervention treatment program that serves individuals who have had their first major psychotic episode within the previous five
years, orthose whose comprehensive assessment suggests thatthey are at high risk for having theirfirstepisode - generally youth and young adults
between the ages of 14-35. PREP uses a strength-based roster of services to create a 2-year plan designed specifically to put families back on track.

MHSA  FSA Transitional Aged Youth FSP (MAP) Program Director: Allison lkeda SOC Manager: Rhea Bailey
1010 Gough Street Email: aikeda@fsasf.org BOCC Manager: Tom R Mesa
San Francisco, CA 94109 Phone: (415) 474-7310 CDTA Manager: Hilda Jones

FSASFTAYFSP(MAP)assists seriouslymentallyillyoung (16-25) peoplein becomingindependentandproductivemembersofthe community. MAP
provides mental health and substance abuse treatment and linkage to physical health care, housing assistance, and vocational and educational
support to San Francisco's most seriously disturbed young people.

Fort Help/Health Services Executive Director: Stan Sharma

26460 Summit Circle Email: ahsadm@live.com

Santa Clarita, CA 91350 Phone: (661) 254-6630

(661) 254-6630

SA Fort Help Bryant Clinic Program Director: Isaac Burns SOC Manager: Charles Rivera
915 Bryant Street Email: iburs@americanhealthservices... BOCC Manager: Duane Einhorn
San Francisco, CA 94103 Phone: (415) 777-9953 CDTA Manager: Mario Hernandez

NTP Out Patient Substance Abuse Clinic_Opioid Dependence/Addiction

SA Fort Help Mission Clinic Program Director: Stacy Hampton SOC Manager: Charles Rivera
1101 Capp Street Email: shampton@americanhealthservice.. BOCC Manager: Duane Einhorn
San Francisco, CA 94110 Phone: (415) 821-1427 CDTA Manager: Mario Hernandez

NTP Out Patient Substance Abuse Clinic_Opioid Dependence/Addiction

Friendship House Association of American Indians, Inc. Executive Director: Helen Waukazoo
56 Julian Avenue Email: helenw@friendshiphousesf.org
San Francisco, CA 94103 Phone: (415) 865-0964 Ext: 4001
(415) 865-0964
SA Friendship House - Residential . Program Director: Helen Waukazoo SOC Manager: Susan Esposito
56 Julian Street Email: helenw@friendshiphousesf.org BOCC Manager: Sean Nguyen
San Francisco, CA 94103 . Phone: (415) 865-0964 CDTA Manager: Elizabeth Davis

Friendship House Assoc. of American Indians is a culturally appropriate residential substance abuse treatment program providing a continuum of
chemical dependency prevention, treatment and recovery services. Residential services are 90daysuptoa yearforadults 18years and older. Also
preventionservicesforyouthandfamilies, residentialtreatmentforpregnantwomenandwomenwith theirchildren. Servingprimarily American Indian
men, women, and/or transgender who reside in San Francisco.

Hamilton Family Center Executive Director: Diane Luther :
1631 Hayes Street Email: dluther@hamiltonfamilycenter.org
San Francisco, CA 94117 Phone: (415) 409-2100 Ext: 115
(415) 409-2100
ECMH  Hamilton Family Center ECMHCI Program Director: Devra Edeiman SOC Manager: Chris Lovoy
1631 Hayes Street Email: dedelman@hamiltonfamilycenter... BOCC Manager: Marshia Herring
San Francisco, CA 94117 Phone: (415) 409-2100 Ext: 122 CDTA Manager: James Stroh

Hamilton Family Center's mission is to end homelessness for families and individuals in'the San Francisco Bay Area. We break the cycle of
homelessness by helping families move quickly backintostable homesto restore the foundation forhealthy family lives. We preventevictions, provide
temporary housing, help families to become permanently re-housed, and support healthy development of homeless children and youth.
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Harder & Company Community Research Executive Director: Michelle Magee
299 Kansas Street . Email: mmagee@harderco.com
San Francisco; CA 94103 Phone: (415) 522-5400 Ext: 6407
(415) 522-5400
MHSA Innovation Planning Project Program Director: Michelle Magee SOC Manager: Marlo Simmons
299 Kansas Street - Email: mmagee@harderco.com BOCC Manager: Duane Einhorn
San Francisco, CA 94103 Phone: (415) 522-5400 Ext: 6407 CDTA Manager: Eric Whitney

Harder + Company will provide planning and evaluation services to the CBHS Mental Health Services Act staff including convening workgroups
(agendas, meetingattendance, minutes), researchassistance (e.g., secondary datareview, reviewexisting SFplansrelevanttothefive priority areas;
bestpracticesresearch),implementingevaluationmethodsandprofessionalservices(e.g., writing, presentations). Theplanningserviceswillfocuson
action planning that supports integrated and seamless service delivery, the implementation of projects that will serve as incubators for newideas and
test hypotheses that contribute to learning how the San Francisco mental health system of services can achieve one or more of the four essential
purposes defined in the statewide INN guidelines.

Harm Reduction Coalition Executive Director: Hilary McQuie
1440 Broadway, Suite 510 ) Email: mcquie@harmreduction.org
Oakland, CA 94612 Phone: (510) 444-6969 Ext: 11
(510) 444-6969
SA DOPE Project Harm Reduction Coalition ) Program Director: Eliza Wheeler SOC Manager: Jim Stillwell
1440 Broadway, Suite 510 Email: wheeler@harmreduction.org BOCC Manager: Sean Nguyen
Oakland, CA 94612 Phone: (510) 444-6969 CDTA Manager: Mario Hernandez

The Drug Overdose Prevention and Education (DOPE) Project is a team committed to reducing the number of overdose deaths in San Francisco by
providing education and access to naloxone. The DOPE Project also advocates for local, state and national policy change that seeks to increase
awareness about drug overdose and expand access to life-saving overdose prevention programs. The DOPE Project provides naloxone at over 20
sites per month in SF. We also offer basic or comprehensive trainings on overdose for staff, residents, and clients in SRO hotels, shelters, jails,
treatment programs, and other community settings. The training can be modified to meet your needs. Trainings for agencies funded by the City and
County of San Francisco and trainings for drug users and their friends and family are provided free of charge. We teach: *Commonly used’
prescription and street drugs *Overdose risks and prevention messages *What causes an overdose (both stimulant and depressant overdoses are

covered)
HealthRIGHT 360 ' Executive Director: Vitka Eisen

1735 Mission Street Email: VEisen@hafc-wh.org

San Francisco, CA 94103 Phone: (415) 762-1558

(415) 226-1775

SA HealthRIGHT 360 African American Healing Center (AARf>gram Director: Aaron Wright : SOC Managér: Charles Rivera
1601 Donner Ave Email: awright@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94124 : Phone: (415) 762-3700 CDTA Manager: Elizabeth Davis

The goalofthe AAHC Programis to reduce substance abuse and related criminal behavior in individuals referredto African American Healing Center
(AAHC). This program provides variable length OP services to this population within a certified treatment facility.

SA HealthRIGHT 360 BASN Detox Beds ' Program Director: Jean LeFlore SOC Manager: Annette Quiett
815 Buena Vista West Email: jleflore@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94117 Phone: (415) 554-1450 CDTA Manager: Elizabeth Davis

The goal ofthe Bay Area Services Network (BASN) Social Residential Detox Center is to reduce substance abuse and related criminal behaviorin
individuals referred from the TAP. To reach this goal, the Detox program provides 3-7 days of social model detoxification residential services to
parolees within a licensed treatment facility. This program is specific to parolees trying to stabilize from alcohol & drugs. Many participants will be
referred to ongoing treatment services if interested.

SA HealthRIGHT 360 Bridges CSM OP Program (ISMIP)  Program Director: Mardell Gavriel SOC Manager: Charles Rivera
1899 Mission St Email: mgavriel@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 762-3700 : CDTA Manager: Elizabeth Davis

The Integrated Severely Mentally Il Parolees (ISMIP) CSM Program is designed to reduce the impact of substance abuse, addiction, and mental
health disorders for Parolees with significant behavioral health problems by a combination of case management, milieu and group services.
BRIDGESalsoprovideslife skillstraining, copingskills, wellness, advocacyandrecoverysupporttoparoleesmanaging significantreentrychallenges.
These challenges include mental iliness, addiction, homelessness, institutionalized patterns of behavior, poverty and poor social support. All
Admissions to the BRIDGES Program are through an initial referral by the clients Parole Agent. :

SA HealthRIGHT 360 Bridges Residential (ISMIP) Program Director: Larry Nelson SOC Manager: Charles Rivera
816 Buean Vista West Email: Inelson@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94117 Phone: (415) 762-3700 CDTA Manager: Elizabeth Davis

Bridges Residential Services offers a streamlined continuum of care providing servicesto adult (CDCR) parolees thatare mentally ill, poly-substance
abusers or dependent on drugs. These services include but are not limited to individual and group counseling, relapse prevention, vocational and
educational classes, social services, family reunification and legal counseling. Our mission is to reduce the impact of substance abuse and its
associated problems on the community by offering direct services to persons in need. These services are designed to lessen the social cost of
addiction disorders by promoting wellness and drug-free lifestyles.
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SA HealthRIGHT 360 Detox Center Buena Vista Program Director: Rolland Miller SOC Manager: Charles Rivera
815 Buena Vista West Email: rmiller@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94117 Phone: (415) 554-1450 CDTA Manager: Elizabeth Davis

HealthRIGHT 360 Detox Centeris asocialmodeldetox that provides a safe, alcohol-and drug-free environmentfor participants whohavethedesireto
become clean and sober. The program is a 3-7-day, social model residential detoxification. This Program offers a set of interventions designed to
manage acuteintoxicationandwithdrawalthatwillinclude evaluation, stabilization, andfosteringentryintofurthertreatment. TheDetox Centerserves
San Francisco residents whose substance abuse and related problems require the intensity and comprehensive scope provided in a residential
program setting.

SA HealthRIGHT 360 Dual Recovery Program Program Director: Rolland Miller SOC Manager: Charles Rivera
815 Buena Vista West Email: rmiller@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94117 Phone: (415) 554-1450 CDTA Manager: Elizabeth Davis

HealthRIGHT 360 Dual RecoveryResidential Treatment Program provides co-occuring residential substance abuse & mental healthtreatment. This
program accepts San Francisco residents and offers integrated substance abuse and mental health treatment in a safe, recovery-oriented
environment. Each participants treatment experience is unique, as services are assessment-driven, strength-based, and participant-centered.

SA HealthRIGHT 360 Family STRENGTH OP Program Program Director: Mardell Gavriel SOC Manager: Jim Stillwell
1735 Mission Street Email: mgavriel@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 762-3700 CDTA Manager: Elizabeth Davis

The Women & Children Family Strength Programis designed o help reduce the impactof substance abuse, addiction andmental health disorderson
the re-integration and strengthening of family bonds in early recovery. The program is open to women with children who are in residential and
outpatientservicesatHelathRIGHT 360. The case-managementservicesofFamily Strengthfocusonbonding, reintegrationandremovingbarriersto
assist women in recovery to fulfill important family role obligations and for their children to thrive and grow.

SA HealthRIGHT 360 Men's Residential Program Hayes StrBedgram Director: Fermin Loza SOC Manager: Charles Rivera
890 Hayes Street Email: floza@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94117 Phone: (415) 701-5100 CDTA Manager: Elizabeth Davis

HealthRIGHT 360 Residential Substance Abuse TreatmehtProgramsare genderresponsive. Thismen'sresidentialprogramaccepts San Francisco
residents and offers integrated substance abuse and mental health treatmentin a safe, recovery-orientedenvironment. Each participant'streatment
experience is unique, as services are assessment-driven, strength-based, and participant-centered.

SA - HealthRIGHT 360 Men's Satelite Program Program Director: Fermin Loza SOC Manager: Charles Rivera
1254 13th Street Treasure Island . Email; floza@healthright360.org BOCC Manager: Sean Nguyen
Treasure Island, CA 94130 Phone: (415) 701-5100 CDTA Manager: Elizabeth Davis

HealthRIGHT 360 Mens Residential Satellite offers transitional housing, in which peers in recovery live together and support each others recovery
while continuing participation in treatment and related services. This has proven effective in sustaining treatment gains. The program serves San
Francisco residents whose substance abuse and related problems no longer require the full intensity of services provided in a residential program
setting, butcontinue to require substantial case managementand supportive servicestoachieve treatmentgoals. Allparticipants arereferred directly
from internal residential programs.

SA HealthRIGHT 360 Outpatient Poly Drug Treatment Program Director: Mario Bandes SOC Nianager: Charles Rivera
1735 Mission Street Email: Mbandes@healthright360.0rg BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 762-3700 Ext: 2239 CDTA Manager: Elizabeth Davis

HealthRIGHT 360 Adult Outpatient Services offers a streamlined continuum of care providing substance abuse services that include individual and
group counseling, relapse prevention, vocational and educational classes, social services, family reunification and legal support. Ourmission s to
reduce the impact of substance abuse and its associated problems on the community by offering direct services to persons of SF. These services are
designed to lessen the social cost of addiction disorders by promoting wellness and drug-free lifestyles.

MH HealthRIGHT 360 Outpatient Program Program Director: Mario Bandes SOC Manager: Jim Stiliwell
1735 Mission Street Email: Mbandes@heaithright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 762-3700 Ext: 2239 CDTA Manager: Elizabeth Davis

HealthRIGHT360 Aduit Outpatient Services offers a streamlined continuum of care providing substance abuse services that include individual and
group counseling, relapse prevention, vocational and educational classes, social services, family reunification and legal support. Our mission isto
reduce the impact of substance abuse and its associated problems on the community by offering direct services to persons of SF. These services are
designed to lessen the social cost of addiction disorders by promoting wellness and drug-free lifestyles. :

SA HealthRIGHT 360 Second Chances CSM Program (WORjogram Director: Renee Smith SOC Manager: Charles Rivera
1885 Mission St Email: rsmith@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 762-3700 CDTA Manager: Elizabeth Davis

The goal of this program s to increase access to community resources and provide wrap around case management services in order to reduce
recidivism and increase pro-social life skills/choices in the target population The target population served by the 2nd Chance (WOA) Program is SF
County women sentenced to State prison; SF County women on state parole and SF County women on PRCS after having served a State Prison
term. Case Management services are provided in-custody and when inmates parole back to San Francisco County. 2nd Chances (WOA) is the
primary point of contact and Case Manager for the women involved in the 2nd Chance Program. In conjunction with the programs partners client
needs will be assessed and appropriate service referrals will be made to the SF Community.
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SA HealthRIGHT 360 SHOP (Southeast Health Opportunitidar&gram Director: Denise Williams SOC Manager: Emalie Huriaux
1601 Donner Ave Email: dwilliams@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94124 Phone: (415) 762-3700 CDTA Manager: Elizabeth Davis

The HealthRIGHT 360 Southeast Health Opportunities Project (SHOP) serves the predominately African American residents of San Franciscos
Bayview Hunters Point (BVHP), Potrero Hill, and Sunnydale neighborhoods impacted by substance use and abuse and HIV/AIDS. The program
focuses on individuals who use orabuse illegal substances, engage in high-risk sexual behaviors, are involved in the criminal justice system or/and
areinneedofcomprehensive treatment services. Targeted settings for programinterventions include substance abuse treatment agencies, primary
care clinics, public housing community centers, recreation centers, and neighborhood churches. SHOP provides: (1) peer outreach staffto engage
individuals who have not accessed substance abuse and HIV services due to numerous barriers

SA HealthRIGHT 360 Sub-Payee Program Program Director: Sharon Crawford SOC Manager: Charles Rivera
1899 Mission Street Email: scrawford@healthright360.org BOCC Manager: Sean Nguyen
‘San Francisco, CA 94103 Phone: (415) 226-1775 CDTA Manager: Elizabeth Davis

The program servesrecipients receivingfinancial benefits from Supplemental Security Income (SSI) or Social Security Administration (SSA). These
rec:p/entsarelnneedofrepresentat/vepayeecasemanagementserwcestomanagethe/rf/nanmalobl/gat/onsbecauseth/stargetpopu/at/on/ncludes
those mast difficult to serve due to serious disability or mental health impairments: they present with severe, offen untreated mental iliness,
homelessness, substance abuse or addiction and other behavioral problems.

SA HealthRIGHT 360 Women's Hope Residential Program Director: Renee Smith SOC Manager: Jim Stillwell
2261 Bryant Street Email: rsmith@healthRIGHT.org BOCC Manager: Sean Nguyen
San Francisco, CA 94110 Phone: (415) 800-7534 CDTA Manager: Elizabeth Davis

HealthRIGHT 360's Women's HOPE Program is a multi-services residential substance abuse treatment program for pregnant and post-partum
women. Thefacility houses upto 16 women, with additional capacity forup to 19 children. Services are trauma-informedand genderresponsive, and
include parenting and family services inan effortto breakthe in tergeneratlona/ cycles of substance abuse and mentaliliness. The program has been
designed to address all co-factors that support addictive behaviors in addition to providing services for children. Issues to be addressed include
substanceuse, trauma, mentalillness, healthandwellness, spirituality, culture, relationships, familyreunification,employability, homelessness, sober
living skills, parenting educalion, and aftercare.

SA HealthRIGHT 360 Women's Residential Program Program Director: Rolland Miller SOC Manager: Charles Rivera
214 Haight Street Email: rmiller@healthright360.0rg BOCC Manager: Sean Nguyen
San Francisco, CA 94102 Phone: (415) 554-1480 CDTA Manager: Elizabeth Davis

Women's Residential Treatment Program provides gender responsive residential substance abuse treatmentto women. This programaccepts San
Francisco residentsandoffersintegrated substance abuse and mental health treatmentin a safe, recovery-orientedenvironment. Eachparticipant's
treatment experience is unique, as services are assessment-driven, strength-based, and participant-centered.

SA HealthRIGHT 360 Women's Satellite Program Program Director: Rolland Miller SOC Manager: Charles Rivera
214 Haight Street Email: rmiller@healthright360.0rg BOCC Manager: Sean Nguyen
San Francisco, CA 94102 Phone: (415) 554-1480 CDTA Manager: Elizabeth Davis

HealthRIGHT360Women's Residential Satellite offerstransitional housing, inwhich peersinrecovery live togetherand supporteachothersrecovery
while continuing participation in treatment and related services. This has proven effective in sustaining treatment gains. The program serves San
Francisco residents whose substance abuse and related problems no longer reqwre the full intensity of services provided in a residential program
setting, butcontinuetorequire substantialcase managemenland supportive servicestoachieve treatmentgoals. Allparticipants arereferreddirectly
from internal residential programs.

MHSA  HealthRIGHT 360 WRAPS (Residential Acute PsycRiatgkaBt.Director: Mardell Gavriel SOC Manager: Marlo Simmons
815 Buena Vista West Email: mgavriel@healthright360.org BOCC Manager: Sean Nguyen
San Francisco, CA 94117 Phone: (415) 554-1450 CDTA Manager: Elizabeth Davis

The goal of the WRAPS program is to implement the ideals of the Mental Health Services Act by providing a recovery-based approach to treating
acute psychiatric episodes in tandem with co-occurring substance abuse and addiction problems. The Wellness Residential Acute Psychiatric
Stabilization (WRAPS) Programis a short-termresidentialtreatmentprogramforindividuals withemerging co-occurring disorders. WRAPS supports
them in achieving stabilization and a broader engagement with the Behavioral Health System towards eventual recovery. The target populations
served by WRAPS are San Francisco residents Adults, 18-59, poly-substance abusers or dependant on drugs and alcohol, undergoing acute
psychiatric episodes.

Homeless Prenatal Programs Executive Director: Martha Ryan
2500 - 18th Street Email: martharyan@homelessprenatal.org
San Francisco, CA 94110 ’ Phone: (415) 546-6756 Ext: 320
(415) 546-6756
SA Homeless Prenatal Program Program Director: Michele Hill SOC Manager: Annette Quiett
2500 18th Street Email: michele4hill@homelessprenatal... BOCC Manager: Marshia Herring
San Francisco, CA 94110 Phone: (415) 546-6756 CDTA Manager: Joseph Cecere

Homeless Prenatal Program provides a continuum of care and supportforhomeless, pregnant, and/or parenting womenthat will ensure healthy birth
outcomes and enhance the quality of life fore each woman and her family. HPP incorporates the philosophy of harm reduction into a full array of
services that includes outreach, substance abuse services, workforce training and development, prenatal services, parenting education, housing
assistance, immigrant services, and technology classes.
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Huckleberry Youth Programs, Inc. Executive Director: Bruce Fisher
3310 Geary Bivd. Email: bfisher@huckleberryyouth.org
San Francisco, CA 94118 Phone: (415) 668-2622 Ext: 213
(415) 668-2622
MHSA  TAY Multi-Service Center Program Director: Molly Brown SOC Manager: Kimberly Ganade-Torres
555 Cole Street - Email: mbrown@huckleberryyouth.org BOCC Manager: John Pabustan
San Francisco, CA 94117 Phone: (415) 386-9398 CDTA Manager: Andrew Williams
Hyde Street Community Services, Inc. Executive Director: Cindy Gyori
134 Golden Gate Ave. Email: cgyori@hydestreetcs.org
San Francisco, CA 94102 Phone: (415) 673-5700 Ext:- 1101
(415) 673-5700 )
MH Hyde Street Community Services Program Director: Cindy Gyori SOC Manager: Susan Esposito
134 Golden Gate Avenue Email: cgyori@hydestreetcs.org BOCC Manager: Carlos Balladares
San Francisco, CA 94102 Phone: (415) 673-5700 CDTA Manager: Hilda Jones

Hyde Street Community Services includes an outpatient mental health clinic serving the Tenderloin area of the community and a Clubhouse
socialization program for clients that welcomes clients from anywhere in the City. Individuals served at the Tenderloin Clinic present a wide range of
mental health issues with co-occuring substance abuse, medical problems and homelessness.

MH Hyde Street Community Services FSP Program Director: Cindy Gyori SOC Manager: Susan Esposito
134 Golden Gate Avenue Email: cgyori@hydestreetcs.org BOCC Manager: Carlos Balladares
San Francisco, CA 94102 Phone: (415) 673-5700 CDTA Manager: Hilda Jones

The Hyde St. FSP, funded through the Mental Health Services Act is an intensive case management program based at the Tenderloin Outpatient
Clinic. It provideswrap-around mental health services toindividuals who have been underservedandare highusers ofacute services. Clients present
with multiple and complex problems including substance abuse, medical problems, homelessness and criminal justice involvement.

Institute on Aging Executive Director: Tom Briody
3575 Geary Bivd. Email: tbroidy@ioaging.org
SAN FRANCISCO, CA 94118 Phone: (415) 750-4111 Ext: 100
(415) 750-4111
MHSA  Prevention and Early Intervention/Workforce Develdinwgrem Director: Cindy Kauffman SOC Manager: Rhea Bailey
3575 Geary Blvd. Email: ckauffman@ioaging.org BOCC Manager: Tom R Mesa
San Francisco, CA 94118 Phone: (415) 750-4111 CDTA Manager: James Stroh
Instituto Familiar De La Raza, Inc Executive Director: Estela Garcia
2919 Mission. Street Email: egarcia@ifrsf.org
San Francisco, CA 94110 Phone: (415) 229-0523 Ext: 323
(415) 229-0500
MHSA  IFR Indigena Health & Wellness Collaborative Program Director: Juanita Quintero SOC Manager: Kimberly Ganade-Torres
2919 Mission Street Email: juanita.quintero@ifrsf.org BOCC Manager: John Pabustan
San Francisco, CA 94110 Phone: (415) 229-0500 CDTA Manager: Erik Dubon

The Indigena Health and Wellness Collaborative is a partnership between Instituto Familiar de La Raza and Asociacion Mayab that has the goal of
improving the health and wellbeing of Indigenaimmigrantfamilies by increasing access to healthand social services, supporting spiritual and cultural
activities that promote community building, strengthening social networks of support, and providing opportunities for healing as well as creating
opportunitiesforearlyidentification andinterventions in families struggling toovercome trauma, depression, addictions, and otherhealthand mental

health problems.
MHSA  IFR PEI - School Based Youth Centered Wellness Program Director: Cassandra Coe SOC Manager: Kimberly Ganade-Torres
2919 Mission Street Email: cassandra.coe@ifrsf.org BOCC Manager: John Pabustan
- San Francisco, CA 94110 Phone: (415) 229-0500 CDTA Manager: Erik Dubon

IFR provides mental health consuitation services to Hillcrest Elementary School and James Lick Middle School with the goal of improving the health
and wellness of students and families through enhancing the quality of relationships by building the capacity of the careproviders (teachers and
parents) to respond to the social-emotional and behavioral needs of students and families.

MHSA  IFR Trauma Recovery & Healing Services Program Director: Jesus Yanez SOC Manager: Kimberly Ganade-Torres
2919 Mission Street Email: jesus.yanez@ifrsf.org BOCC Manager: John Pabustan
San Francisco, CA 94110 Phone: (415) 229-0500 . CDTA Manager: Erik Dubon

This project provides trauma recovery and healing services through its Cultura Cura Program to youth ages 14 to 25 and their families, with an
emphasis upon Mission DistrictyouthandLatinoscitywide. Servicesinclude both preventionand. interventionmodalitiestoindividuals, agencies, and
the community.
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Iris Center Executive Director: Angela Green
12 Gough Street : Email: agreen@iriscenter.org
San Francisco, CA 94103 Phone: (415) 864-2364 Ext: 210
(415) 864-2364
SA Iris Center - Women's Counseling Program Director: Angela Green SOC Manager: N/A
12 Gough Street Email: agreen@iriscenter.org BOCC Manager: Sean Nguyen
San Francisco, CA 94103 Phone: (415) 864-2364 CDTA Manager: Erik Dubon

The Iris Project is an outpatient substance abuse treatment program for people with low income, women of color, bisexual and transgender women,
who abuse alcohol and/orillicitdrugs. Clients receive individualand group counseling for three to eighteen months depending on need. The program
usesthe Matrix substance abuse treatment model, using a direct, non-confrontational approach thatfocuses on currentissues and behaviorchange.
Childcare is available for women with children.- Addifonal services are provided for lesbian, bisexual, and transgender women as well as
Spanish-speaking clients. .

Larkin Street Youth Services Executive Director: Sherilyn Adams
701 Sutter Street, 2nd Floor Email: sadams@larkinstreetyouth.org
San Francisco, CA 94109 Phone: (415) 673-0911 Ext: 316
(415) 673-0911
MHSA  Larkin Street ROUTZ Peer Based Services Program Director: N/A SOC Manager: Marlo Simmons
701 Sutter Street, 2nd Floor Email: N/A BOCC Manager: Carlos Balladares
San Francisco, CA 94109 Phone: (415) 673-0911 CDTA Manager: Eric Whitney

Larkin Street Youth Services Routz Peer-based Services for Transitional Age Youth targets transitional age youth (ages 16 through 24) in San
Francisco who have serious emotional disorders or serious mental illness and are in need of daily, structured, drop-in activities. The goal of
Peer-based Servicesfor Transitional Age Youthistoprovide youthwith drop-inprogrammingthat promotespeersupport, youthempowerment, youth
engagement, pro-social peerinteraction, youth development (including educational, training andjob options), resiliency andrecovery. Servicestake
place in our Larkin Street Drop In Center on Sutter Street and at the Aarti Hotel on Ellis Street.

Latino Commission Executive Director: Debra Camariilo
301 Grand Avenue #301 Email: cama8rillo@yahoo.com
South San Francisco, CA 94080 Phone: (415) 487-6704 Ext: NA
(650) 244-1444
SA LC Casa Aviva Program Director: Maria Newson SOC Manager: Charles Rivera
1724 Bryant Street Email: maria.newson@thelatinocommissi.. BOCC Manager: Marshia Herring
San Francisco, CA 94110 . Phone: (415) 558-9125 CDTA Manager: Andrew Williams

The Latino Commission (TLC) provides residential and Overnight/Partial Day services for pregnant/post-partum Latino women and their children.
CasaAvivaand Casa Xochitlare partof a continuum oftreatment services that provide both structured treatmentenvironments and the flexibility to be
responsive tothe individual needs and circumstances of clients with children. Clients, who are assessedforresidentialtreatmentbutare awaitingan
opening at Casa Aviva, can be enrolled at Casa Xochitl with intensive day treatment services. .

SA LC Casa Ollin Program Director: Maria Newson SOC Manager: Charles Rivera
161 Margaret Ave. Email: maria.newson@thelatinocommissi.. BOCC Manager: Marshia Herring
San Francisco, CA 94112 Phone: (415) 337-4065 CDTA Manager: Andrew Williams

The Latino Commission (TLC) has been providing bilingual/bicultural residential, aftercare, and outpatient substance abuse treatment services for
Latinos/as in San Mateo County since 1991, and in San Francisco since 1999. As part of their continuum, TLC provides substance abuse services
through Casa Ollin, a sober living facility for men with wrap around substance abuse treatment services provided off-site. The Latino Commission
honors Latino values and utilizes a family-centered approach that integrates the concepts of conocimiento (self-awareness), respeto (respect for
others)andconfianza (mutualtrust) tocreateanenvironmentsupportive ofrecovery. Off-site servicesincludeindividual, group andfamily counseling,
specializededucationalclasses, employmentreadiness, relapse prevention, alumnigroups, exercise classes, andcomputerlabs. Olliniscontracted .
foreight (8) beds at any one time in FY 06/07. For Prop. 36, Drug Court, and BASN-funded programs, access to treatment is controlled by the courts.
The court system independently monitors these programs and conducts its own program reviews based on data collected by the CBHS Billing
Information System (BIS). :

SA LC Casa Quetzal Program Director: Maria Newson SOC Manager: Charles Rivera
635 Brunswick Email: maria.newson@thelatinocommissi.. BOCC Manager: Marshia Herring
San Francisco, CA 94112 N Phone: (415) 337-4065 . CDTA Manager: Andrew Williams

Casa Quetzaland Casa Ollinare part of a continuum oftreatment services that provide both structured treatment environments andthe flexibility to be
responsivetotheindividualneedsandcircumstancesofthe clients. Clients, who are assessedforresidential treatment but are awaiting an opening at
Casa Quetzal, can be enrolled at Casa Olin with intensive day treatment services. On the other hand, clients who have completed 90 days of
residential treatment at Casa Quetzal can complete their last stage of intensive day treatment while transferring residence to Casa Ollin, thereby
opening up a bed at Casa Quetzal. Clients a d for outpatient treatment, with an unstable housing situation, can be enrolled at Casa Ollin as well.
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Mental Health Association of San Francisco Executive Director: Eduardo Vega
870 Market Street, Suite 928 Email: eduardo@mentalhealthsf.org
San Francisco, CA 94102 Phone: (415) 421-2926
(415) 421-2926
MHSA  Peer Led Hoarding/Cluttering Program Director: Eduardo Vega SOC Manager: Lisa Reyes
870 Market Street, Suite 928 Email: eduardo@mentalhealthsf.org BOCC Manager: Duane Einhorn
San Francisco, CA 94102 : Phone: (415) 421-2926 CDTA Manager: Francine Austin
MHSA  SOLVE Consumer Support & Outreach Program Director: Eduardo Vega SOC Manager: Lisa Reyes
: 870 Market Street, Suite 928 Email: eduardo@mentathealthsf.org BOCC Manager: Duane Einhorn
San Francisco, CA 94102 Phone: (415) 421-2926 CDTA Manager: Francine Austin

SOLVEisaanti-stigma speaker's bureauformental health consumers. Mental health consumers recievetrainingin howto share their personal story
regardingtheirstruggles withmentalhealth challenges, the stigmatheyhave endured, andtheirprocessofrecovery. Uponreceiving suchtrainingand
on-going support, these consumers participate in community presentations to reduce the discrimination surrounding mental iliness.

Mental Health Management, Inc. Executive Director: Richard Evatz
653 & 655 Canyon Road Email: REvatzcanyonm@aol.com
Novato, CA 94947 Phone: (415) 892-1628 Ext: 306
(415) 892-1628 :
MH Canyon Manor Residential Program Director: Alan Jamison SOC Manager: David Sickles
655 Canyon Road Email: AJamisoncanyonm@aol.com . BOCC Manager: John Pabustan
Novato, CA 94947 Phone: (415) 892-1628 CDTA Manager: Valerie Lai

CanyonManorMHRCis licensed by the California Departmentof Social Sevices andisan 89-bedlockedfacility. The programprovidespsychosocial
rehabilitation services for clients between 18-70. The facility offers 24-hour nursing care with day and evening program

Mission Council Executive Director: Jose Aguirre
154-A Capp Street Email: jla@missioncouncil.org
San Francisco, CA 94110 Phone: (415) 826-6767
(415) 826-6767
SA MC Family Day Treatment Program Director: Jose Aguirre SOC Manager: Susan Esposito
474 Valencia Street # 135 Email: jla@missioncouncil.org BOCC Manager: John Pabustan
San Francisco, CA 94103 Phone: (415) 864-0554 CDTA Manager: Mario Hernandez

The Family Day Treatment Program provides family focused services fo parents, their children, and extended family members. The majorgoal isto
mitigate the adverse consequences ofdrug dependence onthe individualand his/herfamily members, andto establish partnerships withinthe family
and with a variety of social service agencies in the community. Length of stay inthe programis based on the clinical needs of the participants, with an
average stay of twelve months Family Day Treatment participation. The program is open to serve families six days a week. The holistic treatment
programprovidesfamilieswith: Assessmentand Treatmentplanning, Familycounseling, Individualcounselingwhenclinicallyappropriate), Couples
counseling(when appropriate) Group counseling when appropriate

SA MC Outpatient Program Director: Jose Aguirre SOC Manager: Susan Esposito
154-A Capp Street Email: jla@missioncouncil.org BOCC Manager: John Pabustan
San Francisco, CA 94110 Phone: (415) 826-6767 CDTA Manager: Mario Hernandez

Mission Councilon Alcohol Abuse forthe Spanish Speaking has provided outpatient services since 1978. MCAASS presently serves over400clients
and continues to grow due to increased need. The outpatient program provides intake assessments, educational sessions, group and individual
counseling, and aftercare to assist participants in their drug and alcohol dependence, to maintain sobriety, prevent relapse, and provide emotional
support to clients with dual diagnosis. MCAASS outpatient provides services to English and Spanish speaking adults, primarily to the Latino/a
community located in the Mission district of San Francisco. Program staffis bilingual in Spanish/English and experienced in working with clients of

different cultural backgrounds.

Mt. St. Joseph - St. Elizabeth (dba Epiphany Center) ' Executive Director: Estela Morales

100 Masonic Avenue Email: sisterestela@msjse.org

San Francisco, CA 94118 Phone: (415) 567-8370

(415) 567-8370 .

SA MSJ Epiphany House Broderick Program Director: Lisa Perry SOC Manager: Annette Quiett
1615 Broderick Street Email: Iperry@theEpiphanyCenter.org BOCC Manager: Carlos Balladares
San Francisco, CA 94115 Phone: (415) 409-6003 Ext: 4213 CDTA Manager: Mario Hernandez

The Epiphany House, a Residential Drug Treatment Program for adultwomen and children (0-3 years) strives to help womenrecover fromdrugs and
alcohol; address issues of trauma and violence; improve family functioning by strengthening parenting skills, increase independentliving skills and
reunify their family; acquire adequate housing and stable income. The eligibility criteria includes any woman over the age of 18 with or without
children, or pregnant, who has a substance abuse problem and is a resident of San Francisco County.
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SA MSJ Epiphany Residential Masonic Program Director: Estela Morales SOC Manager: Annette Quiett
100 Masonic Avenue Email: sisterestela@msjse.org BOCC Manager: Carlos Balladares
San Francisco, CA 94118 - Phone: (415) 567-8370 Ext: 4057 - CDTA Manager: Mario Hernandez

The Epiphany Center, Residential Drug Treatment Program foradult women and children (0-3 years) strives to help women recoverfrom drugs and
alcohol; address issues of trauma and violence; improve famlly functioning by strengthening parenting skills, increase independent living skills and

_ reunify their family; acquire adequate housing and stable income. The eligibility criteria includes any wornan over the age of 18 with or without
children, or pregnant, who has a substance abuse problem and is a resident of San Francisco County.

Native American Health Center Executive Director: Ana O'Connor
160 CAPP ST Email: AnaO@nativehealth.org
San Francisco, CA 94110 Phone: (510) 535-4496
(415) 621-1170
MHSA  NAHC Native Wellness Center Program Director: Serena Wright - SOC Manager: Kimberly Ganade-Torres
333 Valencia Street Email: serenaw@nativehealth.org BOCC Manager: John Pabustan
San Francisco, CA 94103 Phone: (415) 503-1046 CDTA Manager: Elizabeth Davis

To provide culturally-based prevention and early intervention services to the American Indian/Alaska Native community in San Franciscq.

Positive Resource Center Executive Director: Brett Andrews
785 Market Street, 10th Floor Email: bretta@positiveresource.org
San Francisco, CA 94103 Phone: (415) 972-0801
(415) 777-0333
MH PRC S8l Advocacy for Mental Health Patients Program Director: Andy Chu SOC Manager: Edwin Batongbacal
785 Market Street, 10th Floor Email: andyc@positiveresource.org BOCC Manager: John Pabustan
San Francisco, CA 94103 Phone: (415) 777-0333 CDTA Manager: Joseph Cecere

Clientreferrals come from targeted DPH mental health sites. A Legal Assistant contacts the client or caseworkerto set up anintake appointment with
the Attorney/Advocate. Clients will signvarious representation documents. The Atorney/Advocate will contact SSA to secure a protective filing date.
The Attorney/Advocate willexplain howthe application process works. Ifthe clientdoes notqualify for SS| due toimmigration status, we will determine
their eligibility for Cash Assistance Program for Immigrants. The Attorney/Advocate will represent clients through all administrative levels. Once a
client's case is won and all benefits are in effect, program staff will advise clients on future issues that may affect benefits. After this final review, the
client's file will be closed.

Progress Foundation Executive Director: Steve Fields :

368 Fell Street ) Email: sfields@progressfoundation.org

San Francisco, CA 94102 Phone: (415) 861-0828

(415) 861-0828

MH Dore Urgent Care Program Director: Cecile O’Connor SOC Manager: Sidney Lam
52 Dore Street . Email: doreclinic@progressfoundation... BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 861-0828 CDTA Manager: Stephen Banuelos

MH PF Ashbury House Program Director: Alisa Birgy SOC Manager: Sidney Lam
212 Ashbury Street : Email: ashbury@progressfoundation.org BOCC Manager: Carlos Balladares
San Francisco, CA 94117 Phone: (415) 775-6194 CDTA Manager: Stephen Banuelos

Ashbury House is a transitional residential treatment program (TRTP) in a social rehabilitation model, serving mothers who present mental health
treatment needs, frequently with co-occurring substance abuse treatmentneeds. Ashbury House serves homeless women who have lost custody or
are atrisk of losing custody of their child(ren) due to theirmental disability, and need comprehensive mental health services and parenting education
tomaintainorregain custody. 40% ofthe families are CalWorksfamilies. Servicesinclude on-site rehab daytreatment, including parenting education,
individualand group counseling, crisisintervention, peer support, activities ofdaily living, medication support, ambulatory medical supportby a nurse
practitionerandreferralstosocial services, vocationalrehabilitation, housingand commun/tytreatment Ashbury House canacceptpregnantwomen
and women with up to two children age 12 and under.

MH PF Avenues Program Director: Ceedral Armstrong SOC Manager: Sidney Lam
1443 Seventh Avenue ’ Email: avenues@progressfoundation.org BOCC Manager: Carlos Balladares
San Francisco, CA 94122 Phone: (415) 242-8034 CDTA Manager: Stephen Banuelos

Thegoals ofthe Avenues residential program, one ofthe Acute Diversion Units (ADUs), is to reduce the utilization of acute psychiatricin-patient beds,
eitherbydiversion frominpatientplacementorreduction ofinpatientlengthof stay by providing anintensively staffed and community oriented 24-hour
non-institutional alternative. Progress Foundation serves San Francisco residents, aged 18 years and older, referred from SFGH Psychiatric
Emergency Services (PES) and other psychiatric crisis services designated by Community Behavioral Health Services (CBHS).

26




City and County of San Francisco
Department of Public Health - Community Programs
Business Office - Contract Compliance

CBHS Program Directory - Adult & Older Adult

MH PF Carroll House Residential Seniors Program Program Director: Tanja Glasgow SOC Manager: Sidney Lam
73 Anderson Street Email: seniorsprogram@progressfoundat.. BOCC Manager: Carlos Balladares
San Francisco, CA 94110 Phone: (415) 821-1610 CDTA Manager: Stephen Banuelos

Rypins and Carroll Houses constitute the Progress Seniors Program. They are transitional residentialtreatment programs (TRTP) for seniors 50and
over which operate in a social rehabilitation model. The seniors program provides a residential treatment and rehabilitation program for older adults

withmajor psychological disorders. Programgoals are to develop clients'independentliving skills and supportnetworkneededtoincrease theirlevel
ofindependenceandreducetheiruseofemergen cyandinpatienttreatment. Servicesincludeindividualandgroup counseling, crisisintervention, peer
support, activities of daily living, ambulatory medical support, medication support andreferrals to social services, housingand comm unity treatment.

Clients participate in the Rypins House in-house dt

MH PF Clay Street Residential Program Director: Adela Morales SOC Manager: Sidney Lam
2210 Clay Street Email: claystreet@progressfoundation... BOCC Manager: Carlos Balladares
San Francisco, CA 94115 Phone: (415) 776-4647 CDTA Manager: Stephen Banuelos

Clay Street is a 16-bed transitional residential treatment program (TRTP). It serves adults age 18 and over, and as an IMD alternative focuses on
those returningfrom long-term care settings orwho are atrisk forinstitutional placement due tothe severity oftheirpsychiatric disorders. The program
is based on the social rehabilitation model; primary goals are to help clients develop independent living skills and the support network needed to
increaseindependenceandavoidre-hospitalization. Servicesincludeon-siterehab daytreatment, individualandgroupcounseling, crisisintervention,
activitiesofdailyliving, ambulatorymedical support, medication supportandassistance withcase managementandreferrals. Maximumlength of stay
is one year.

MH PF Cortland House Residential Program Director: Tondalaya Jackson SOC Manager: Sidney Lam
77 Cortland Avenue Email: cortland@progressfoundation.or.. BOCC Manager: Carlos Balladares
San Francisco, CA 94110 Phone: (415) 550-1881 CDTA Manager: Stephen Banuelos

The goalsofthe Cortland House residential program, atransitional residential program (TRTP) operatinginthe social rehabilitation model, providesa
3-month residential treatment and rehabilitation program adults 18 years ofage and older with major psychological disorders. Program goalsare to
develop clients' independent living skills and support network needed to increase their level of independence and reduce their use of emergency
services and inpatient treatment. Services include individual and group counseling, crisis intervention, peer support, activities of daily living ,
ambulatory medical support, medication supportandreferraltosocial services, vocationalrehabilitation, housingand communitytreatment. Cortland

also an African American focus program.

MH PF Dore House Crisis Residential Program and Outpatightagram Director: Anthony Lupian SOC Manager: Sidney Lam
52 Dore Street, Unit #1 Email: doreresidence@progressfoundati.. BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 553-3115 CDTA Manager: Stephen Banuelos

Dore Residence is a 14-bed intensive crisis residential treatment program, operated in a social rehabilitation model, that provides an 24-hour
alternative to hospitalizationand serves clients who need continued psychiatriccrisis supportbeyond Dore Urgent Care Clinic. The average length of
stay is 7-14 days. Dore Residence serves voluntary adults age 18 and older who require a highly structured and supervised setting due fo current
acute symptoms of mental illness. Services include individual and group counseling, crisis intervention, assessment for the next level of treatment,
peersupport, vocational services, activities of daily living, ambulatorymedical support, medication supportandreferralsto social services, vocational
services, housing and community treatment.

MH PF Dorine Loso House Program Director: Leigh Maddox SOC Manager: Sidney Lam
405 Baker Street Email: losohouse@progressfoundation.o.. BOCC Manager: Carlos Balladares
San Francisco, CA 94117 Phone: (415) 346-7775 CDTA Manager: Stephen Banuelos

Dorine Loso House is a 14-bed residential treatment program serving adults age 18 and over, who are returning from long-term care setting orwho
are atriskforinstitutional placement due to severity of their psychiatric disabilities and often co-occurring substance abuse. The programis based on
the social rehabilitation model; primary goals are to help clients develop independent living skills and the support network needed to increase
independenceandavoidrehospitalization. Servicesincludeon-sitedaytreatment, individualandgroupcounseling, crisisintervention, activitiesofdaily
living, vocational services, ambulatory medical support, medication support and assistance with case management, Maximum stay is one year.

MH PF La Amistad Program Director: Emeterio Garcia SOC Manager: Sidney Lam
2481 Harrison Street Email: laamistad@progressfoundation.o.. BOCC Manager: Carlos Balladares
San Francisco, CA 94110 Phone: (415) 285-8100 CDTA Manager: Stephen Banuelos

La Amistad is a Spanish-language capacity tranistional residential treatment program (TRTP) that operates in a social rehabilitation model. This
program provides a 3-monthresidentialtreatment andrehabilitation programforadults 18andolderwithmajorpsychologicaldisordersandoftenwith
co-occurring substance abuse histories. La Amistad also provides residential treatment for transitional age youth (TAY) age 18-24, in collaboration
with other TAY service providers. Program goals are to develop clients'independentliving skills and supportnetwork neededtoincrease theirlevel of
independence and reduce their use of emergency services and inpatient treatment. Services include individual and group counseling, crisis
intervention, peer support, activities of daily living, ambulatory medical support, medication support and referrals to social services, vocational
rehabilitation, housing, and community treatment.

MH PF La Posada Residential Adult Program Director: Brian Couture SOC Manager: Sidney Lam
810 Capp Street Email: laposada@progressfoundation.or.. BOCC Manager: Carlos Balladares
San Francisco, CA 94110 Phone: (415) 285-0810 CDTA Manager: Stephen Banuelos

The goals of the La Posada residential program, one of the Acute Diversion Units (ADUs), is to reduce the utilization of acute psychiatric in-patient
beds, either by diversion fromin-patient placement or reduction of inpatientlength of stay by providing an intensively staffed and community oriented
24-hournon-institutional alternative. Progress Foundation serves SanFranciscoresidents, aged 18yearsand older, referredfrom SFGH Psychiatric

Emergency Services (PES) and other psychiatric crisis services designated by Community Behavioral Health Services (CBHS).
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MH PF Progress House Program Director: James Roberts SOC Manager: Sidney Lam
25 Beulah Street Email: progresshouse@progressfoundati.. BOCC Manager: Carlos Balladares
San Francisco, CA 94117 Phone: (415) 668-1511 'CDTA Manager: Stephen Banuelos

Progress House, a transitional residential freatment program (TRTP) operating in the social rehabilitation model, provides a 3-month residential
treatment and rehabilitation program for adults 18 years of age and older with major psychological disorders. Program goals are to develop clients'
independentliving skillsand supportnetworkneededtoincreasetheirlevelofindependence andreducetheiruse ofemergencyservicesandinpatient
treatment. Services include individual and group counseling, crisis intervention, peer support, activities of daily living, ambulatory medical support,
medicationsupportand referrals to social services, vocational rehabilitation, housingand community treatment. Progress House also focusesonthe
transgender, lesbian, gay and bisexual communities, and transitional age youth 18-24.

MH PF Progress Supported Living Program Director: Arthur Lorenz SOC Manager: Sidney Lam
711 Taraval Street . Email: supportedliving@progressfounda.. BOCC Manager: Carlos Balladares
San Francisco, CA 94116 ~ Phone: (415) 752-3416 CDTA Manager: Stephen Banuelos

The Progress Foundation Supported Living Program (SLP/aka Progress Co-op and Independent Living) provides assistance to supported living
residentswholive eitherin sharedhouseholdgroupsorindividualapartmentsettings. The programprovides case management, counselingandcrisis
intervention services 24/7 to help maintain stability of individuals and households. The program serves individuals 18 years of age or oider.

MH PF Rypins House Residential Seniors Program Program Director: Tanja Glasgow SOC Manager: Sidney Lam
1405 Guerrero St Email: seniorsprogram@progressfoundat.. BOCC Manager: Carlos Balladares
San Francisco, CA 94110 Phone: (415) 821-0697 CDTA Manager: Stephen Banuelos

Rypins and CarrollHouses constitute the Progress Seniors Program. They are transitional residential treatment programs (TRTP) for seniors 50 and
overwhich operate in a social rehabilitation model. The seniors program provides a residential treatment and rehabilitation program for older adults
withmajorpsychologicaldisorders. Program goals are to develop clients'independentliving skills and support network neededto increasetheirlevel
ofindependenceandreducetheiruseofemergencyandinpatienttreatment. Servicesincludeindividualandgroupcounseling, crisisintervention, peer
support, activities of daily living, ambulatory medical support, medication support and referrals to social services, housing and community treatment.
Clients participate in the Rypins House in-house d

MH PF-Shrader House Program Director: Ashley Fargeon SOC Manager: Sidney Lam
50 Shrader Street Email: shraderhouse@progressfoundatio.. BOCC Manager: Carlos Balladares
San Francisco, CA 94117 Phone: (415) 668-4166 CDTA Manager: Stephen Banuelos

The goals ofthe Shrader House residential program, one ofthe Acute Diversion Units (ADUs), isto reduce the utilization of acute psychiatric inpatient

“beds, either by diversion from inpatient placement or reduction of inpatient length of stay by providing an intensively staffed and community oriented
24-hournon-institutional alternative. Progress Foundation serves San Franciscoresidents, aged 18years andolder, referred from SFGH Psychiatric
Emergency Services (PES) and other psychiatric crisis services designated by Community Behavioral Health Services (CBHS).

Regents of UCSF Executive Director: N/A

3333 California Street #315 Email: N/A

San Francisco, CA 94118 ) Phone: N/A

(415) 502-4029

SA Citywide STOP Program Director: Valerie Gruber SOC Manager: Sidney Lam
982 Mission Street Email: valerie.gruber@ucsf.edu BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 597-8038 CDTA Manager: Stephen Banuelos

The Substance Treatment Outpatient Program (STOP}isadualdiagnosisenhancedoutpatient substance abusetreatmentprogramofCitywide Case
Management(CWCM). Servicesinclude groupandas-neededindividualorfamily addiction counselingtailoredforpeople with severe mentalillness,
anduseevidence-basedtrauma-informed, motivational, and harmreduction approaches. Clinicians are trainedin both addictions and mental health,
andworkin collaboration with other CWCM staffwho provide case management, psychotherapy, psychiatric medicationmanagement, drugtesting,
and vocc}atio&ra/ ar]d cognitive rehabilitation. Referral: Case manager schedules STOP orientation/intake at OD desk, ormay contact STOPtoarrange
same-day drop-in. .

SA DSAAM HIV Set-Aside Interven & Prev Program Director: Stephen Dominy SOC Manager: Charles Rivera
1001 Potreror, ward 93, Box 0852 Email: stephen.dominy@ucsf.edu BOCC Manager: Sean Nguyen
San Francisco, CA 94110 Phone: (415) 206-6479 CDTA Manager: Mario Hernandez

SA DSAAM Methadone Van ‘ Program Director: Deborah Logan SOC Manager: Charles Rivera
Building 90, Ward 93 Email: deborah.logan@sfdph.org BOCC Manager: Sean Nguyen
San Francisco, CA 94110 Phone: (415) 206-8412 CDTA Manager: Mario Hernandez

Mobile Methadone Maintenance programdesignedforpatientsinthe Bayview Hunters Point, Missionor Sunnydale/Ingleside neighborhoods. These
patients dose inthe neighborhoods where they reside giving easy accessto treatment. This service isfor San Francisco Residents onlywho have no
source of insurance, Healthy San Francisco or MediCal. No guest dosing, private insurance or private pay is available at this site.

SA DSAAM OTOP Methadone Maintenance Program Director: Deborah Logan SOC Manager: Charles Rivera
Building 90, Ward 93 Email: deborah.logan@sfdph.org BOCC Manager: Sean Nguyen
San Francisco, CA 94110 Phone: (415) 206-8412 CDTA Manager: Mario Hernandez

The Opiate Treatment Outpatient Programprogramdesignedtotreatcomplexmedical, HIVandmentallyillpatientsneedingmethadone maintenance.
This service is for San Francisco Residents only who have no source of insurance, Healthy San Francisco or MediCal. No guest dosing, private
insurance or private pay is available at this site.
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MH Services for Supportive Housing - Richardson and ReneRBagram Director: Eric Brown SOC Manager: Margot Antonetty
365 Fulton Street Email: ebrown@ucsf.edu BOCC Manager: Carlos Balladares
San Francisco, CA 94102 Phone: (415) 857-6600 CDTA Manager: Stephen Banuelos

' UCSF Citywide Richardson and Rene Cazenave (RCA)provide on-site outpatient mental health services,case management, nursing case
management and psychiatric services to residents living in the Richardson and RCA Apartments.

MH UCSF Alliance Health Project (IFSO) Program Director: Lori Thoemmes SOC Manager: Susan Esposito
1930 Market Street Email: lori.thoemmes@ucsf.edu BOCC Manager: Sean Nguyen
San Francisco, CA 94102 : Phone: (415) 476-3902 CDTA Manager: James Stroh

The Alliance Health Project, formerly the AIDS Health Project, offers LGBTQ-affirming mental health services, substance use counseling, and peer
support to individuals, couples, and groups. We also provide free HIV testing and S TD screening at our services center and mobile test sites. Our
supportgroupsforthe LGBTQandHiV-affectedcommunitiesinclude Livingand ThrivingwithHIV, QueerWomen'sDisability & Chroniclliness Group,
a Transgender Support Group andaNew Positives Support Group. Individual psychotherapy servicesandongoing psychiatricclinicalcare, including
medication evaluation and monitoring, are available. AHP serves nearly 7,000 clients annually, many of whom struggle with chronic mental iliness,
homelessness and substance abuse in addition to HIV risk and infection.

MH UCSF Citywide Focus Program Director: Dave Fariello SOC Manager: Sidney Lam
982 Mission Street, 2nd Fi. Email: david.fariello@ucsf.edu BOCC Manager: Carlos Balladares
San Francisco, CA 94103 Phone: (415) 597-8000 CDTA Manager: Stephen Banuelos

UC Citywide Focus and Citywide Forensics program provide intensive clinical, medication, crisis, and case management services to mentally ill
individuals who are high-end users ofinpatient psychiaric hospitals or correctional facilities. Some clients are not able to come to clinic on theirown
and require frequent outreach from their case managers. Group therapy and skill building are available to clients as well as on-site job training and
treatment for dual disorders. Staff reflect the language and cultural diversity of clients served.

MH UCSF Citywide Linkage Team Program Director: Dave Fariello SOC Manager: Sidnéy Lam
982 Mission Street, 2nd Fl. Email: david.fariello@ucsf.edu BOCC Manager: Carlos Balladares
. San Francisco, CA 94114 Phone: (415) 597-8000 CDTA Manager: Stephen Banuelos

UC Citywide Linkage provides short-term (2 to 3 months) intensive case management to facilitate discharge from psychiatric inpatient wards or
psychiatric emergency services to the community. Services include: assessment, discharge planning, medication evaluation and monitoring, case
management, individual andfamily therapy, outreachandcrisisintervention. Staffarelocatedat4 outpatientfacilities and speak English, Spanishand

Cantonese.

MH UCSF Citywide OP Program Director: Dave Fariello SOC Manager: Sidney Lam
982 Mission Street, 2nd Fl. Email: david.fariello@ucsf.edu BOCC Manager: Carlos Balladares
San Francisco, CA 94114 } Phone: (415) 597-8000 CDTA Manager: Stephen Banuelos

The Citywide STOP program provides substance abuse services to clients registered at Citywide Focus clients. Groups use the "Seeking Safety"
model, adjusted for clients suffering from severe mental illness.

MH UCSF Deaf Community Counseling Services MH Program Director: Daniel Langholtz SOC Manager: Susan Esposito
3333 California Street, Suite #10 Email: dlangholtz@lppi.ucsf.edu BOCC Manager: Jim Gilday
San Francisco, CA 94118 Phone: (415) 476-4980 CDTA Manager: James Stroh

The UCSF Center on Deafness provides outpatient mental health, substance abuse, and prevention services for individuals who are deaf, hard of
hearing, or late deafened and their families. UCCD is the only outpatient program that is dedicated to providing services in the clients preferred
language, usually either in sign language, with assistive listening devices, and with qualified language interpreters, including sign language

interpreters. .
Richmond Area Multi-Services, Inc. Executive Director: Kavoos Bassiri

3626 Balboa Street Email: kavoosbassiri@ramsinc.org

San Francisco, CA 94121 Phone: (415) 668-5955 Ext: 319

(415) 668-5955

MH RAMS Adult/Older Adult Outpatient Services Program Director: Sachi Inoue SOC Manager: Sidney Lam
3626 Balboa St Email: sachiinoue@ramsinc.org BOCC Manager: John Pabustan
San Francisco, CA 94121 Phone: (415) 668-5955 CDTA Manager: Andrew Williams

Provides outpatient and prevention services to adults &older adults who reside in San Fran cisco, with anemphasis on serving the Richmond district.
Services include: Individual, Group, and Family Therapy; Case Management; Psychiatric Evaluation & Medication Management; Psychological
Assessment & Testing; Psychoeducation; and Consultation. Services are provided on-site and in the community as needed.

MHSA RAMS AP| Stigma Reduction (AOA) Program Director: Kavoos Bassiri SOC Manager: Marlo Simmons
3626 Balboa Street Email: kavoosbassiri@ramsinc.org BOCC Manager: John Pabustan
San Francisco, CA 94121 Phone: (415) 668-5955 CDTA Manager: Andrew Williams

AP Health Parity Coalition will take the lead in fostering workforce development (train the trainer, mental health capacity and agency contracting
capacity) for the three identified AP| communities (Southeast Asians, Filipino, Samoan) that reflect the most needs (most disparity in services and
service providers). APl Health Parity Coalition will supportthree identified communities to developathree-yearworkplan forculturallycompetentand
holistic mental health promotion activities. The identified communities will be supported by APIHPC to take the lead on which holistic mental health
promotion activities will be done and how they will be done.
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MH RAMS Brodenck Street Program Director: Sachi Inoue SOC Manager: Sidney Lam
3626 Balboa St Email: sachiinoue@ramsinc.org BOCC Manager: John Pabustan
San Francisco, CA 94121 : Phone: (415) 668-5955 CDTA Manager: Andrew Williams

. The Broderick Street Aduilt Residential Facility is a community-based long-term stay home for 33 adults, who have both serious & persistent mental
and medical ilinesses. Licensed by the CA Dept. of Social Services - Community Care Licensing Division, the program services include: Room &
Board; Care & Supervision; Therapeutic Activity Groups focusing on symptom management, behavioral issues, and wellness & recovery;
Acupuncture; and on-site Qutpatient Behavioral Health and Medical Support Services.

MH RAMS Hire-Ability Vocational Services ‘ Program Director: Hasian Sinaga SOC Manager: Charles Mayer
1234 Indiana Street Email: hsinaga@hire-ability.org BOCC Manager: John Pabustan
San Francisco, CA 94107 Phone: (415) 282-9675 Ext: 204 CDTA Manager: Andrew Williams

Provides vocational rehabilitation and training services to adults with severe and persistent behavioral health conditions. Program servicesinclude:
Basic Job Skills Training; On-the-Job Training; Vocational Assessment; Job Development, Placement & Retention; and Job Coaching. Also,
Hire-Ability operates i-Ability (information technology training) and Caf Phoenix (client-run caf that is an on-the-job vocational assessment site).

MH RAMS PAES Counseling & Pre-Vocational Services ~ Program Director: Shyamsundar Kotagal SOC Manager: Po Yee Au
12385 Mission Street Email; shyamsundar.kotagal@sfgov.org BOCC Manager: John Pabustan
San Francisco, CA 94103 Phone: (415) 658-1320 CDTA Manager: Andrew Williams

Provides outpatient counseling & pre-vocational services to participants of SFDHS PAES the countys welfare-to-work program for adults without
dependent children and brief functional assessments to those of CAAP. Services provided include: Individual and Group Therapy; Case
Management; Assessment, Crisis Intervention, and Triage; Psychiatric Evaluation & Medication Management; Pre-Vocational Services, including
on-the-job skills training; Acupuncture; Art Therapy; and Consultation. Services are limited to PAES and CAAP participants.

MHSA  RAMS Peer Specialist MH Certification Program Director: Kavoos Bassiri SOC Manager: Annette Quiett
3626 Balboa Street Email: kavoosbassiri@ramsinc.org BOCC Manager: John Pabustan
San Francisco, CA 94121 Phone: (415) 668-5955 CDTA Manager: Andrew Williams

Jointly operated with SF State University, the RAMS Peer Specialist Mental Health Certificate program is a 12-week course designed to prepare
consumers and/or family members with the basic skills & knowledge for entry-level employment in the behavioral health system of care and with
academic/career planning that supports success in institutions of higher learning. .

MHSA RAMS SOTA & Wellness Expansion ) Program Director: Kavoos Bassiri SOC Manager: Marlo Simmons
3626 Balboa Street Email: kavoosbassiri@ramsinc.org BOCC Manager: John Pabustan
San Francisco, CA 94121 Phone: (415) 668-5955 CDTA Manager: Andrew Williams

Thisrepresentsacomponentofthe RAMS Wellness Centers programwhich providesintegrated behavioral health servicestoyouthon-siteat 15 San
Francisco Unified School District high schools. Services include: On-site Mental Health and Substance Abuse Assessments; Individual and Group
Therapy; Crisis Intervention/Consultation; Referrals; and Consy/tation to School Staff, Families & Community.

MHSA RAMS Summer Bridge Program Director: Kavoos Bassiri SOC Manager: Kimberly Ganade-Torres
3626 Balboa Street Email: kavoosbassiri@ramsinc.org BOCC Manager: John Pabustan
San Francisco, CA 94121 Phone: (415) 668-5955 CDTA Manager: Andrew Williams

" RAMS Summer Bridge is an eight-week summer program foryouth (ages 16to 20 years old) designedtofosterinterestin health & human servicesas
career options. This program is in collaboration with Horizons Unlimited, Samoan Community Development Center, Bayview Hunter's Point
Foundation for Community Involvement, and the SF Wellness Initiative.

MHSA RAMS Vocational IT (AOA) Program Director: Kavoos Bassiri SOC Manager: Charles Mayer
1234 Indiana Street Email: kavoosbassiri@ramsinc.org BOCC Manager: John Pabustan
San Francisco, CA 94107 Phone: (415) 282-9675 CDTA Manager: Andrew Williams

Thisisacompo‘nentoftheRAMSHire-AbiI/’tyVocationalServicesProgram which providesvocationalrehabilitationandtraining servicesto adults with
severe and persistent behavioral health conditions. Program services include: Basic Job Skills Training; On-the-Job Training; Vocational
Assessment; Job Development, Placement&Retent/on, andJob Coaching. Also, H/re-AblI/tyoperatesl-Ablllty(mformatlon technologytraining) and
Caf Phoenix (client-run caf that is an on-the-job vocational assessment site).

MHSA  School Based Wellness Centers Program Director: Kristin Chun SOC Manager: Marlo Simmons
3626 Balboa Street Email: kristinchun@ramsinc.org BOCC Manager: John Pabustan
San Francisco, CA 94121 Phone: (415) 668-5955 CDTA Manager: Andrew Williams

RAMS provides core behavioral health services on site at 15 high school Wellness Centers in San Francisco. Sites arelocated at Burton High School,
Downtown High School, GalileoHigh School, International Studies Academy, June Jordan School of Equity, Lincoln High School, Lowell High School,
Mission High School, Thurgood Marshall High School, John O'Connell High School, School ofthe Arts/Academy of Arts & Sciences, San Francisco
InternationalHigh School, Wallenberg High School, WashingtonHigh School, IdaB.Wells High School. Serwcesmcluder/sk/strengthsassessments
individual & group counseling, crisis intervention, case management, consultation and training.
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SAGE Project, Inc. Executive Director: Ellyn Bell
68 12th Street, 2nd Fl. Email: ellynb@sagesf.org
San Francisco, CA 94103 Phone: (415) 358-2723
(415) 905-5050 '
MH SAGE Mental Health Services Program Director: Paul Silverman SOC Manager: Annette Quiett
68 12th Street, 2nd Floor Email: paulw@sagesf.org BOCC Manager: John Pabustan
San Francisco, CA 84103 Phone: (415) 905-5050 ) CDTA Manager: Elizabeth Davis

The primary goal of the SAGE Mental Health Services Program is to reduce the risk of harm resulting from childhood trauma, domestic violence,
sexual exploitation and substance use by addressing the root causes through the provision of professionally administered individual and group
psychotherapy and counseling, trauma therapy and mental health case management. Participants served inthese modalities leam to build on their
strengths, to alleviate and manage their symptoms and to make choices that help them lead satisfying, productive lives.

San Francisco AIDS Foundation Executive Director: Neil Giuliano
1035 Market Street Email: ngiuliano@sfaf.org
San Francisco, CA 94103 Phone: (415) 487-3033
(415) 487-3000
SA Stonewall Project Program Director: Michael Discepola SOC Manager: Gloria Frederico
1035 Market Street, Fourth Floor Email: mdiscepola@sfaf.org BOCC Manager: John Pabustan
San Francisco, CA 94103 Phone: (415) 487-3100 CDTA Manager: Hilda Jones

The Stonewall Project is a counseling program dedicated to providing treatment to gay men, transmen who have sexwith men, and other men who
have sex with men with drug and/or alcohol problems. We welcome participants at all stages ofreadiness, and do not require abstinence to receive
services. The Stonewall Project provides a full range of counseling services that integrate substance use, mental health, and HIV prevention and
education from a participant-centered perspective. The goal of the Stonewall Project s to create a safe space where gay men and other men who
have sex with men (G/MSM) who use crystal meth, crack cocaine, powder cocaine, alcohol and/or other drugs can come to deal with issues of
concern to them without stipulations, conditions or judgments.

MH Stonewall Project Mental Health Services Program Director: Michae! Discepola SOC Manager: Gloria Frederico
1035 Market Street, Fourth Floor Email: mdiscepola@sfaf.org BOCC Manager: John Pabustan
San Francisco, CA 94103 Phone: (415) 487-3100 CDTA Manager: Hilda Jones

The Stonewall Project is a counseling program dedicated to providing treatment to gay men, transmen who have sex with men, and other men who
have sex with men with drug and/or alcohol problems. We welcome participants at all stages of readiness, and do not require abstinence to receive
services. The Stonewall Project provides a full range of counseling services that integrate substance use, mental health, and HIV prevention and
education from a participant-centered perspective. The goal of the Stonewall Project is fo create a safe space where gay men and other men who
have sex with men (G/MSM) who use crystal meth, crack cocaine, powder cocaine, alcohol and/or other drugs can come to deal with issues of
concern to them without stipulations, conditions or judgments.

San Francisco BAR Association Executive Director: Dan Burkhardt
301 Battery Street, 3rd Floor Email: dburkhardt@sfbar.org
San Francisco, CA 94111 ) Phone: (415) 782-9000 Ext: 8719
(415) 982-1600
MH HAP SSI Advocacy Project Program Director: Teresa Friend SOC Manager: Edwin Batongbacal
1360 Mission St., Suite 201 Email: tfriend@sfbar.org BOCC Manager: Duane Einhorn
SAN FRANCISCO, CA 94103 Phone: (415) 575-3130 CDTA Manager: Joseph Cecere

The HAP SSI Advocacy Project provides SSI advocacy at the application, reconsideration, and appeals stage, as well as assistance on some
pre-entitlementandpost-entitlementissuesthatthreaten continuedreceiptofbenefits, to DPH clientsreferredfromcertain identifiedreferral sources.
Servicesare delivered through the Homeless Advocacy Project (HAP) of the San Francisco BarAssociation VolunteerLegal Services Program. Asa
program as a whole, HAP serves homeless individuals and families, and those at imminent risk of homelessness, with a particular emphasis on
serving individuals with mental health disabilities. HAP is located at 1360 Mission St., Suite 201. HAP operates during regular business hours
Tuesday-Friday, with a drop-in clinic for new clients held every Tuesday.

San Francisco State University Executive Director: N/A
1600 Holloway Avenue Email: N/A
San Francisco, CA 94132 Phone: N/A
(415) 338-1111
MHSA  San Francisco State University, Student Success PRiggmam Director: Dina Redman SOC Manager: Marlo Simmons
1600 Holloway Avenue, HSS 222 Email: dinar@sfsu.edu BOCC Manager: Duane Einhorn
San Francisco, CA 94132 Phone: (415) 405-7447 CDTA Manager: Erik Dubon

San Francisco State University's Student Success Program is designed to increase access and enrollment, enhance retention, and maximize
graduationratesamongstudentswithlivedbehavioralhealthexperienceas wellasmembersofunderservedandunderrepresentedcommunitieswho
are preparing for careers in behavioral health. The program employs a wrap-around approach, assisting students in building a healthy and stable
lifestyle while in school. Direct intervention is offered integrating skills development with environmental resources. The services provided include
counseling, coaching, advising, crisis intervention, career planning, professional development, psychoeducational and support groups, peer
mentorship, community building, and social activities. :
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San Francisco Study Center Executive Director: Geoffrey Link )
944 Market Street #701 Email: geoff@studycenter.org
San Francisco, CA 94102 . ' Phone: (415) 626-1650 Ext: 110
(415) 626-1650
MH Office of Self-Help (OSH) SFSC Program Director: Roy Crew SOC Manager: Annette Quiett
944 Market Street #708 Email: royscity@live.com BOCC Manager: Duane Einhorn
San Francisco, CA 94102 Phone: (415) 575-1400 ) CDTA Manager: James Stroh

The Office of Self Help is a consumer staffed self-help program. Services provided are individual counseling, a variety of groups, social activities,
social support, education, information referral and a drop in center. Primary health care support is available from a Psych Nurse Practitioner. Dual
diagnosis self-help groups are available on site. Shuttle services are available forgroup shopping at discount stores as well asto transportfriends and
family members to visit patients in out of county facilities. A warm line is available after hours also.

MHSA  SFSC Peer Based Weliness Recovery - Peer InterrFfagploypridirector: Ken Harper SOC Manager: Marlo Simmons
944 Market Street #701 Email: ken@studycenter.org BOCC Manager: Duane Einhorn
San Francisco, CA 94102 Phone: (415) 626-1650 CDTA Manager: James Stroh

SanFranciscoStudy Centerlnc., aCalifornia nonprofitcorporation, in collaborationwith the CBHS Office of Cultural Competence and Client Relations
operates a Peerand Intern Employment Program. The program employs peers, family members and student internsinthe field ofrecovery atvarious
CBHS contract sites throughout San Francisco.

MH SFSC S. F. Mental Health Clients' Rights Advocates (SFRagram Director: Robert Marquez SOC Manager: Annette Quiett
944 Market Street #705 Email: rmarquez@sonic.net BOCC Manager: Duane Einhorn
San Francisco, CA 94102 Phone: (415) 552-8100 CDTA Manager: James Stroh

San Francisco Mental Health Client Rights Advocates, SF MHCRA, provides merital health patients' rights advocacy as per the Welfare and
Institutions Code. The program will receive and investigate complaints of patients’ rights violations from clients, their families and others such as
providers; monitormental health facilities for compliance with patients'rights laws, regulations and policies; provide trainings, education and actasa
consultantconcerning patients'rights to mental health staffand other sakeholders; provide outreach, one permonthto ensure consumersinlicensed
mental health facilities know their rights. Toll free: 800.729.7727

San Francisco Suicide Prevention, Inc. Executive Director: Eve Meyer
P.O. Box 191350 : Email: evem@sfsuicide.org
San Francisco, CA 94119 Phone: (415) 984-1900 Ext: 101
(415) 984-1900
MH San Francisco Suicide Prevention MH Program Director: Eve Meyer SOC Manager: Gloria Frederico
P O Box 191350 : Email: evem@sfsuicide.org BOCC Manager: Marshia Herring
San Francisco, CA 94119 Phone: (415) 984-1900 Ext: 101 CDTA Manager: James Stroh

San Francisco Suicide Prevention (SFSP) isthe oldestvolunteer crisisline inthe United States. Foundedin 1963 with the focus of providing telephone
intervention to people experiencing suicidal crisis. SFSP provides 24 hour crisis intervention, telephone triage, assessment, linkage and referrals.

SA San Francisco Suicide Prevention/Drug Relapse PrevenBoogram Director: Eve Meyer SOC Manager: Gloria Frederico
P.O. Box 191350 Email: evem@sfsuicide.org BOCC Manager: Marshia Herring
San Francisco, CA 94119 Phone: (415) 984-1900 Ext: 101 CDTA Manager: James Stroh

San Francisco Suicide Prevention (SFSP) provides a 24 hour Crisis, Drug and Relapse Prevention telephone service. Services provided are
anonymous emotional support, referrals to treatment, counseling, crisis intervention, relapse prevention. This is achieved through trained and
supervised community volunteers who handle telephone calls to the Drug Line/Relapse Prevention Line 24 hours a day, 7 days a week, in order to
assessandrespondtosubstance-relatedcrises (suchasoverdosesorsuicide attempts as aresultof substances); be alink between addicts/abusers
orconcernedfriendsoffamily members andthe treatmentsystem; be aday andnightresource that can help reduce self-destructive behaviorbythose

who are in crisis, isolated, losing control, homeless, mentally ill and/or in contact with the criminal justice system.

Seneca Family of Agencies Executive Director: Ken Berrick
2275 Arlington Drive Email: ken@senecacenter.org
San Leandro, CA 94578 Phone: (510) 654-4004 Ext: 2222
(510) 317-1444
MHSA  AlIM Higher Program Director: Mark Nickell SOC Manager: Marlo Simmons
3801 - 3rd Street Email: mark_nickell@senecacenterorg  BOCC Manager: John Pabustan
San Francisco, CA 94124 Phone: (415) 970-3800 CDTA Manager: Stephen Banuelos

AlIM Higher is an assessment and linkage service for youth involved in the juvenile justice system and their families. Clinicians conduct a CANS
assessment and develop alinkage plan in collaboration with Wellness Courtas partofa discharge plan from detention atjuvenile hall. Clinicians also

follow the youth for 30, 60 or 90 days to ensure they have connected with the recommended service provider.
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" SF Mental Health Education Funds, inc. Executive Director: Helynna Brooke
1380 Howard Street, Suite 226 Email: hbrooke@mhbsf.org
San Francisco, CA 94103 Phone: (415) 255-3473
(415) 255-3473
MH S.F. Mental Health Board Program Director: Helynna Brooke SOC Manager: Edwin Batongbacal
1380 Howard Street, 2nd Floor Email: hbrooke@mhbsf.org BOCC Manager: Tom R Mesa
San Francisco, CA 94103 Phone: (415) 255-3474 CDTA Manager: Hilda Jones

The SFMHB serves as an advisory body to the Director of CBHS, the Health Commission and the Board of Supervisors, regarding Mental Health
needs, programs and services for San Francisco Residents. The board Is comprised of 17 members, who are appointed by the SF Board of
Supervisors. The categories of seats on the board are: consumers, family members, mental health professionals and public interest. The board

meets once-a month and all meetings are open to the public.

SFDPH Executive Director: N/A
101 Grove Email: N/A
San Francisco, CA . Phone: N/A
N/A
SA DSAAM OBOT Program Director: Cathy Jacob SOC Manager: Charles Rivera
1001 Potrero Ave. Wd. 93 Email: cathy.jacob@ucsf.edu BOCC Manager: Sean Nguyen
San Francisco, CA 94110 Phone: (415) 206-6022 CDTA Manager: Mario Hernandez

The Office-Based Opiate TreatmentProgram (DSAAM) is amethadone maintenance program of Ward 93/0TOP, ofthe Division of Substance Abuse
and Addiction Medicine (DSAAM) at San Francisco General Hospital, in collaboration with the San Francisco Dept of Public Health.

Swords to Plowshares Executive Director: Michael Blecker
1063 Market Street Email: mblecker@stp-sf.org
San Francisco, CA 94103 Phone: (415) 558-8870 Ext: 221
(415) 252-4788
MH Swords To Plowshares Program Director: Dave Lopez SOC Manager: Susan Esposito
1060 Howard Street Email: dlopez@stp-sf.org BOCC Manager: Tom R Mesa
San Francisco, CA 94103 Phone: (415) 252-4788 CDTA Manager: Joseph Cecere

Swords to Plowshares, established in 1974, advocates for the unmet needs of all veterans, including those ineligible for services from the Veterans
Administrationdueto discharge status. ltoperates amulti-service resource centerforveterans; provideslegal servicesforveteranbenefits claimsand
dischargereview; vocationaltrainingandemploymentservices;emergency, transitionalandpermanentsupportive housing; representative services;
and counseling regarding mentalhealth issues and substance abuse. CBHS contracts withthis programto provide mental health services, including
case mangement. The drop-in clinic has a specializedfocus of services forhomeless veterans. The agency alsopro vides homelessness prevention
and rapid rehousing services to veterans and their families.

Westside Community Services, Inc. Executive Director: MaryAnn Jones
1153 Oak Street Email: mjones@westside-health.org
San Francisco, CA 94117 Phone: (415) 431-9000 Ext: 1111
(415) 431-9000 .
MH Westside ACT Program Director: Avonnet Peeler SOC Manager: Gloria Frederico
245 - 11th Street . Email: apeeler@westside-health.org BOCC Manager: Marshia Herring
San Francisco, CA 94103 Phone: (415) 355-0311 CDTA Manager: Mario Hernandez

Westside ACT'ss goal is to provide Intensive Case Management to clients identified by CBHS as high-utilizers of Psychiatric Emergency Services
across the City and County of San Francisco, in an effortto stabilize them and improve their quality of life, while providing an alternative to short PES
stays and hospitalizations. Westside ACT serves adults ages of 18 and up who have long standing, chronic psychiatric iliness. At least 75% of
clients have co-occurring substance use issues and chronic physical ilinesses There is a particular focus on the linkage of African American clients
who are considered treatment resistant recidivist clients in the City and County of San Francisco.

MH Westside CalWORKs Program’ Program Director: Avonnet Peeler SOC Manager: Po Yee Au
245 11th Street, Third Floor . Email: apeeler@westside-health.org BOCC Manager: Marshia Herring
San Francisco, CA 94103 Phone: (415) 581-0449 CDTA Manager: Mario Hernandez

Westside CalWORKSs Counseling Service provides mental health and substance abuse counseling services to participants enrolledin CalWORKs,
San Francisco County's welfare-to-work program serving low-income families. The goalis to help remove barriers keeping Call WORKSs participants
from achieving economicindependence. The Programis anintegrated family-focusedoffice offering an array of servicesincluding: individual, family
and group treatment, crisis intervention, medication support and case management.

;
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MH Westside Community Crisis & Outpatient Clinic Program Director: Avonnet Peeler SOC Manager: Gloria Frederico
245 - 11th Street : Email: apeeler@westside-heaith.org BOCC Manager: Marshia Herring
San Francisco, CA 94103 Phone: (415) 355-0311 CDTA Manager: Mario Hernandez ~

Westside OutpatientMentalHealthand Crisis Clinicare Mental Health Programs workinginthe Western Addition serving severelychronicallymentally
ill adults. Westside has a primary focus working with clients that are African-Americans, but the clinic also sees clients from different ethnic
backgrounds. The clients seenare consideredtreatmentresistantfolks thatcan be homeless, elderly, HIV positive, andordually diagnosed high cost
patients in the mental health system.

SA Westside Methadone Maintenance Program Director: Sean'Kanakaraj. SOC Manager: Charles Rivera
1301 Pierce Street Email: skanakaraj@westside-health.org BOCC Manager: Marshia Herring
San Francisco, CA 94115 Phone: (415) 563-8200 CDTA Manager: Mario Hernandez

Themethadone maintenanceprogramofWestside CommunityMentalHealth Clinicoffersmethadone dosing, individualcounseling, HIVpreandpost
test counseling and case management services. Westside received $1,367, 144 to provide methadone maintenance services to opiate addicted
individuals residing in San Francisco, primarily in the Western Addition. The program has been operating atthe 1301 Pierce Street location forover
34 years. This program also provides prop 36 services. ’

YMCA of San Francisco Executive Director; Chip Rich
631 Howard Street Email: crich@ymcasf.org
San Francisco, CA 94105 Phone: (415) 561-0631 Ext: 111
(415) 777-9622
MHSA  Trauma and Recovery Services Program Director: Alisa Title SOC Manager: Kimberly Ganade-Torres
1426 Fillmore Street, Suite 204 ) Email: atitle@ymcasf.org BOCC Manager: John Pabustan
San Francisco, CA 94115 Phone: (415) 561-0631 CDTA Manager: Erik Dubon

OurTraumaandRecovery MentalHealth Services Programis specifically designedtoreachindividuals who have experienced andare sufferingthe il
efects of trauma in their lives. Individual and Family therapy is offered to those individuals in order to provide the space for symptom relief, healing,
and an increased sense of well being.

MHSA  YMCA Bayview African American Holistic Wellness Phagyeem Director: Antoine Moore SOC Manager: Kimberly Ganade-Torres
1601 Lane St. Email: A.moore@ymcasf.org BOCC Manager: John Pabustan
San Francisco, CA 94124 Phone: (415) 822-7728 CDTA Manager: Andrew Williams

The goal of the African American Holistic Wellness Program is to promote healthy lifestyles choices through fostering physical, mental, and spiritual
fitness; encouraging healthy social connections, and providing opportunities to make a meaningful contribution. The aim is build a stronger sense of
community among African Americans, as well as decrease the impact of trauma and increase the holistic wellness of individuals.

MHSA  YMCA Bayview Burton High School Program Director: Gina Fromer SOC Manager: Rhea Bailey
400 Mansell Avenue Email: gfromer@ymcasf.org BOCC Manager: John Pabustan
San Francisco, CA 94134 Phone: (415) 469-4550 Ext: 13253 CDTA Manager: Andrew Williams

Burton High School PE| provides academic guidance, youth development, and family support servicesin orderto help teens be successfulin school,
avoid truancy, build resiliency and self-esteem, and strengthen their social support systems (including their families).
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