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H.I.S. Overall Goal
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Maintain minimum 
standard of habitability 
for all San Francisco 
tenants

Presenter Notes
Presentation Notes
Safe and habitable housing is a right for all San Francisco renters.Everyone should have a safe place to live, free from substandard conditions.Sometimes people need help when conditions deteriorate.DBI Housing Inspection Services accepts that responsibility.



Issues Addressed
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Source: DBI HIS

Presenter Notes
Presentation Notes
HIS cites thousands of tenant habitability violations each year.These are basic items that people need to survive.Only 9% require a permit.Items that may seem minor to some, are important to the people who live there everyday.



Enforcement Tools & How They Compare
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Housing Stock 
% Renter

Housing 
Code

Housing 
Inspection 
Services

Notice of 
Violation issued 
for violations

Dept. Hearing for 
resulting non-
compliance

Fines/fees for 
resulting non-
compliance

Dept. Liens applied to 
collect outstanding 
penalties

Dept. requests outstanding 
penalties attached to tax bill by 
Board of Supervisors

Dept. initiates 
& funds 
litigation

On-Line 
Complaint 
Tracking

Code Enforcement 
Outreach with 
Tenant/Landlord Groups

Austin, TX 63% yes yes yes no no no no no no no
Boston, MA 59% yes yes yes no no no no no* no no
Charlotte, NC 41% yes yes yes yes no no no no no no
Chicago, IL 56% yes no no no no no no no no no
Columbus, OH 49.7 yes yes yes yes no no no no* no no
Denver. CO 47% yes no yes no no no no no no no
Detroit, MI 41% yes yes yes no no no no no no no
Jacksonville, FL 37% no yes yes yes yes yes no no no no
LA, CA 61% yes yes yes yes yes no no yes yes no
Memphis, TN 50% no no no no no no no n/a no no
NY, NY 70% yes yes yes no no no no no* yes no
Philadelphia, PA 41% yes yes yes no no no no no* no no
San Diego, CA 50% yes yes yes no no no no no no no

SF, CA 70% yes yes yes yes yes yes yes yes yes yes

San Jose, CA 38% yes yes yes no no no no no no no
Seattle, WA 52% yes yes yes no yes no no no yes no

US Cities Comparison: Tenant Habitability Code Enforcement by Building Departments for Preservation of Rental Stock

*Denotes Housing Court

Source:  Causa Justa/Just Cause, Chinatown Community Dev. Center, Housing Rights Committee of San Francisco & San 
Francisco Apartment Association

Presenter Notes
Presentation Notes
This table shows follow up steps required to achieve complianceSF has the highest percentage of tenants in USSF DBI H.I.S. takes more follow-up steps than any other cityDirector’s Hearing is the biggest factor in successfully achieving compliancePrior to the creation of the Dept., these hearings were not held



HIS Impact - 2021
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3,132 
Complaint 
Cases

1,154 
Violation 
Cases

1,978 
Complaints 
investigated & 
unable to verify

87 Cases Abated Through 
Director’s Hearings

941 Cases w/ Owner 
Addressing Violations

126 Cases in Process 
213 Cases to  
Director’s Hearings Total

2021 NOVs
Abated = 
802 (70%)

226 Cases in Process 

715 Abated Without 
Director’s Hearing2

Presenter Notes
Presentation Notes
HIS received 3,132 complaint cases. To put that number in perspective, an AAB hearing could have a single case of the 3132.Of those, 37%, resulted in an NOV.  All of the remainder were investigated.70% of those have been abated so farSome NOVs are more challenging to get the landlord to address, so 213 went to director’s hearing – 87 have since been abatedDirector’s Hearing is the key element and HIS conducts 50/year (including during the Covid pandemic)All NOVs remain active until every violation is corrected (tenants can take concurrent action).



Thank you
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Presenter Notes
Presentation Notes
We are very serious about enforcement, but working together and resolving conflict is also important.  Tenants and landlords need each other. Most of all, HIS has a very dedicated staff who work hard every day to help keep all San Franciscans warm, dry and safe.



Appendix
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Presenter Notes
Presentation Notes
Appendix:  Here is a case that had 52 NOVs with 467 violations, including raw sewage leaks, caved-in ceilings, rotted stairs (freshly painted over) This illustrates the number of violations per NOV.HIS worked with the BIC Litigation Committee & the City Attorney and won an $800,000 settlement
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