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Ambassador Hotel, 55 Mason, 134 SRO Units, Owner: 

Tenderloin Neighborhood Development Corporation 

Jefferson Hotel, Built in 1906, 108 SRO units, Permanent Supportive Housing for 
Formerly Homeless Adults, Operator/Provider: Tenderloin Housing Clinic 
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SROs Subject to Hotel Conversion Ordinance, by Type 
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• There are 503 SRO Buildings that

are subject to the Hotel Conversion

Ordinance

114 (23%) are non-profit 

operated 

389 (77%) are privately 

operated 

79% of buildings are in Supervisor 

Districts 3 & 6 

• There are approximately 19,083

residential SRO rooms - this would

be about 8.5% of the 224,462

renter occupied housing units

counted in the 2020 Census.
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PERCENT OF ALL COMPLAINTS IN SRO 

BUILDINGS, 2018-MARCH 2022 

2019 

■ Not SRO ■ SRO

2020 2021 2022 

. Over the past 5 years, 

on average, 16°/o of HIS 

assigned complaints 

were in SRO buildings. 

. All housing inspection 

cases are counted as 

complaints here, as 

some do lead to NOVs 



Violation Observed: Repair Central 

Alarm (SFHC 908, 909) 

Violation Corrected 
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PERCENT OF COMPLAINTS WITH A NOV IN 

SROS, 2018-MARCH 2022 

2018 2019 

■ Not SRO ■ SRO

2020 2021 2022 

. Similar to complaints 

overall, on average 

about 17°/o of 

complaints with a 

NOV issued are in 

SRO buildings 



PERCENT OF DIRECTOR'S HEARINGS IN 

SRO BUILDINGS, 2018-MARCH 2022 

2018 2019 

■ Not SRO ■ SRO

2020 2021 2022 

. . During 2020, about 

30% of cases sent to 

Director's Hearing 

were in SRO 

buildi.ngs 



Court action to 

seek civil 

penalties for 

multiple, severe 

habitability cases 

at same address, 

or multiple 

addresses with 

same owner 



Housing Inspection Services coordinates 
the Single Room Occupancy (SRO) 
Collaborative Program to improve living 
conditions and safety for residents in 
low-income SRO hotels. 
HIS works with four non-profit 
organizations partners in neighborhoods 
with SRO Hotels: 

• Mission SRO Collaborative - Mission
District

• Chinatown SRO Collaborative -
Chinatown

• Central City SRO Collaborative -
Tenderloin and SOMA

• SRO Families United Collaborative -
Works with families living in SRO
hotels



. Enforcing Covid Health Order for SRO cleaning standards 






