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Accessible Business Entrance Program

Helps property owners comply with existing state and 
federal accessibility laws ensuring that people with 
disabilities can access products and services offered by 
San Francisco businesses.

The legally-mandated program requires existing buildings 
serving the public to feature primary entrances that are 
accessible to people with disabilities.  
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Places of “Public Accommodation”

Businesses that serve the public are generally included in 
the Accessible Business Entrance program. 

As defined by the law, a place of “public accommodation” is 
where the public will enter a building to purchase goods or 
services, including:
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• Banks
• Health Clubs
• Offices
• Bars and Restaurants
• Hotels

• Theaters
• Grocery and Retail Stores
• Hair Stylists
• Medical Offices
• Daycare Centers



Compliance
1. Submit initial forms

– Pre-screening form for property owners to certify their building does 
not qualify for the program

– Waiver form for property owners who believe their building already 
complies with the program requirements

– Category Checklist Compliance form for property owners who need 
to renovate their property to comply with the ordinance. This form is 
to be completed by a licensed engineer/architect or a Certified 
Access Specialist (CASp) as part of a site inspection 4



Compliance

2. Secure building permits and renovate property

• If construction is required to bring the property into compliance, the 
owner is responsible for securing any necessary building permits and 
renovating the property

Deadlines
• June 30, 2022 Initial form submission
• December 31, 2022 Secure any necessary permits
• September 29, 2023 Complete any necessary renovations 
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Presenter Notes
Presentation Notes
Given the impacts of Covid, in October 2021, the Board of Supervisors passed legislation extending the deadlines and giving property owners more time to comply.



2022 Status Update – Exemption Criteria

Finalizing evaluation rubric for 
Unreasonable Hardship exemption 
requests

Consulting:
• Mayor’s Office on Disability
• Access Appeals Commission
• Office of Small Business
• Department of Public Works
• Planning Department
• American Institute of Architects

6

1 2 3 4 5 Total 
Score

Net floor area 
serving  the public    

More than 
4000 sf

1001 to 
4000 sf

501 to 
1000 sf

201 to 500 
sf

Less than 
200 sf

Percentage of 
tenant space lost by 
accessible entrance

Less than 
5%

5.1 to 10% 10.1 to 
15%

15.1 to 
20%

More than 
20%

Ability to provide 
service without 
entering the 
building

0 to 19% 20% to 
39%

40 to 59% 60% to 
79%

80% to 
100%

Ratio of cost of 
accessible entrance 
to annual revenue

0 to 19% 20% to 
39%

40 to 59% 60% to 
79%

80% to 
100%

Total Score
Average Score

Draft Scoring Rubric 

Presenter Notes
Presentation Notes
NOTE – Sample draft rubric is meant to be representative only.



2022 Status Update – Direct Mail

• 2 mailings sent
– Letter 1: 10,172 recipients
– Postcard 1: 9,280 recipients

• Four languages

• Next mailing goes out this 
week
– Postcard 2: 8,914 recipients
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Presenter Notes
Presentation Notes
The reductions in our mail universe is partially due to the responses we’ve received to date And Our ongoing efforts to remove properties that shouldn’t be included in the outreach or program, such as public buildings and private residences.



2022 Status Update – Stakeholder Outreach

In coordination with the Office of Small Business

Citywide groups
• Building Owners & Managers Assn
• SF Chamber of Commerce
• Chinese Chamber of Commerce
• District merchants

Government
• CCSF
• SFUSD
• Housing Authority

Neighborhood groups 
• Focusing on concentrations of non-compliant properties 8

Presenter Notes
Presentation Notes
DBI is finalizing our stakeholder outreach planningThe Office of Small Business did a merchant walk last week in the Mission with Small Business Commissioner Ortiz-Cartagena and members of Calle 24.They used a list of noncompliant properties we supplied her to communicate directly with merchants about the CASP inspection grant program managed by her office. They also kindly shared their notes with us to assist in our compliance administration.They plan to continue the walks in a few key neighborhoods – SOMA and Inner Richmond and she is also working with Invest in Neighborhoods in Chinatown to make sure that community is aware of and has access to these resources as well.Also want to note that Katy Tang for the Office of Small Business and Nicole Bohn of the Mayor Office on Disability and their staffs have been terrific partners throughout this process and we want to recognize their contributions to this effort.



2022 Status Update – New Webpage

SFDBI.org/ABE

Online forms and document 
submission; no staff involved

Empowers owners 
• Select right process
• Enter their property info
• Leverage OSB and outside 

resources
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Presenter Notes
Presentation Notes
NOTE – If possible, we will update these numbers on Monday. May not have the data yet tho.In February and March, we saw 3,412 unique visitors to our website. Our conversion rate – that is the number of people who came to the website after our mailers were sent – is between 16-18%.Since we launched the new webpage in late March, 203 submissions have come through the automated form and, best of all, 166 – a full 82% - have been processed without any staff involvement.That’s really important given the volume of properties that need to complete the compliance process. Of course, staff reviews the forms submitted by the owners but streamlining the process will save everyone a lot of unnecessary time and work. We are thrilled with how the new page is working and believe it will become an even more valuable tool in the coming months.



2022 Status Update - Compliance

Progress Since Jan 1

540 responses

Remaining Non-
Compliant Properties
10,816 addresses
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2022 ABE Compliance Response

Letter #1 Postcard #1 New webpage

Presenter Notes
Presentation Notes
NOTE – These numbers will be updated on Monday so we present the most current data possible.From Januayr 1 – April 4, but mostly since our first mailer went out at the end of Jan, we’ve received 540 responses – that’s 5% return rate. That’s a good start and we believe that conversion rate will go up over time given that many property owners need to hire a CASP inspector, conduct the inspection, receive and submit the report. This is a process that takes time to complete and that will be reflected in our compliance rates.But clearly, our outreach is spurring a compliance and, as you see, this isn’t just call and response – people continue to take action even weeks after a communication. We believe this is also because we are communicating with owners and, in many cases, the information needs to cascade down to the property managers and representatives responsible for the building’s complianceDiscrepancy between current mail universe (9,280) & non-compliant properties (10,816) Only mail to property owners who haven’t started the process so the list will get smaller over time.Discrepancy is primarily due to government owned-properties. Conducting separate outreach to those entities – Jeff leading



Next Steps towards June 30 deadline

• Monthly direct mail through June

• Ongoing stakeholder outreach, expanding to 
neighborhood groups based on concentrations of non-
compliant properties

• Data-based webpage revisions to ease customer 
compliance
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THANK YOU
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