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NEW DBI AND PLANNING DEPARTMENT RFP FOR PERMIT AND PROJECT TRACKING SYSTEM
The Department of Building Inspection (DBI) and the Planning Department today announced the release of a Request for Proposal (RFP) to obtain qualified bids to implement a state-of-the-art, technical solution for a new city-wide Permit and Project Tracking System (PTS). The RFP is posted on DBI’s web site at www.sfgov.org/dbi under the “Highlights” Section.

“Based upon extensive discussions between DBI and Planning, as well as through the Business Process Reengineering (BRP) detailed mapping of the City’s entire development review process, it is clear that DBI and Planning are supported by technology systems that the business has outgrown,” explained Vivian L. Day, DBI’s Acting Director.  

“We need the best commercial off-the-shelf technology solution available, and one capable of processing and tracking all permit and project transactions seamlessly across departmental boundaries.  We are beginning with implementing a system for DBI and Planning, and once that is meeting expectations, we will then begin to integrate other City departments involved in the development review process.  The public will benefit from this critical investment in essential technical infrastructure,” she added, “ particularly in terms of providing greater public transparency, and making our review and approvals’ processes more efficient and effective.” 

The pre-proposal conference to discuss the details of the RFP is scheduled to be held on January 28, 2009, while the deadline for submitted proposals is February 23, 2009.  Oral interviews and product demonstrations will be scheduled during the week of March 30, 2009, and vendor selection is scheduled for April 6, 2009.

Please visit www.sfgov.org/dbi and click on the Permit and Tracking System link to see all the details.

DBI oversees the effective, efficient, fair and safe enforcement of City building, housing, plumbing, electrical, mechanical, and disability access codes for San Francisco’s more than 150,000 buildings. 
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